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What is ABA? 
ABA is a well-developed scientific discipline focusing on the 
analysis, design, implementation, and evaluation of social and 
other environmental modifications to produce meaningful 
changes in human behavior.

ABA uses changes in environmental events, including antecedent 
stimuli and consequences, to produce practical and significant 
changes in behavior.





What is ABA? 
Usually provided by a team including Board Certified Behavior 
AnalystsⓇ (BCBAs) and Registered Behavior TechniciansⓇ (RBTs)

Tiered Delivery Model



What is ABA? 
• Effective across the lifespan for a variety of disorders and 

conditions including ASD

• Documented in hundreds of peer-reviewed studies over past 
50 years

• Standard of care for the treatment of ASD

• Widely recognized by many national authorities

• Tailored to the specific needs of the person and designed in 
collaboration with them and their caregivers 



What is ABA? 
• For more information visit  https://www.casproviders.org/

• CASP Website → Resources → Standards → ASD 
Practice Guidelines

https://www.casproviders.org/


Why is access to ABA important? 

• Access to ABA early can lead to improved 
outcomes for young children with autism

• Individuals with ASD often require 
intervention to learn critical skills and 
reduce challenging behavior 

• Some may require ABA services 
throughout their lifespan

• Access to care is the law



Access to ABA in 2023

• ABA is covered by commercial insurance and 
Medi-Cal

• Families are currently facing long delays in access

• Insufficient rates

• Burdensome provider requirements from health plans

• Workforce/staffing issues



Access to ABA in 2023

• For those who can access ABA, these issues are 
leading to individuals often not receiving all 
recommended hours

• Health plans may be creating barriers to access

• Health plans have to have an adequate provider 
network and ensure timely access to care



What Can You Do? 

1. File a complaint with your health plan

• This may lead to your health plan assisting you with 
accessing ABA services

• Health plans are required by law to have a process 
to resolve enrollee complaints within 30 days

• You are required to file a complaint with your health 
plan before contacting state regulators



What Can You Do? 

2. Contact State Regulators

• State regulators need to hear from patients 
experiencing this issue in order to address it 
with the health plans

• Health plans need to have adequate 
networks to serve their members



Families Covered by Medi-Cal

• Contact the Medi-Cal Ombudsperson

• Phone: (888) 452-8609

• Email MMCDOmbudsmanOffice@dhcs.ca.gov

• https://www.dhcs.ca.gov/services/medi-cal/Page
s/MMCDOfficeoftheOmbudsman.aspx

mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
https://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx


What Can You Do? 

Department of Managed Health Care

• DMHC oversees the majority of health plans in CA

• Health Maintenance Organizations (HMOs)

• https://www.dmhc.ca.gov/FileaComplaint.aspx

https://www.dmhc.ca.gov/FileaComplaint.aspx


What Can You Do? 

CA Department of Insurance

• (800) 927-4357

• https://www.insurance.ca.gov/01-consumer
s/101-help/upload/RFAhealth.pdf

• https://www.insurance.ca.gov/01-consumer
s/101-help/index.cfm

https://www.insurance.ca.gov/01-consumers/101-help/upload/RFAhealth.pdf
https://www.insurance.ca.gov/01-consumers/101-help/upload/RFAhealth.pdf
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm


State Legislators

Contact your State Legislators

• Senator and Assemblymember

• Share your story

• Ask them to address this issue through legislation

https://findyourrep.legislature.ca.gov/

https://findyourrep.legislature.ca.gov/






Thank you for attending!

More Information

https://www.casproviders.org/california

advocacy@casproviders.org

https://www.casproviders.org/california

