Maintenance Supervisor of the Year - Lee Parsons

With over 30 years of multifamily experience, Lee Parsons is a veteran leader who
balances technical mastery with a profound commitment to mentorship and
community culture. Following his recognition as last year’s "Maintenance Legend," Lee
continues to set the industry benchmark for excellence.

Core Strengths & Achievements

e Mentorship & Team Growth: Lee is a dedicated mentor who has successfully
guided multiple team members toward promotions. He fosters an environment
built on trust and "pride in workmanship," ensuring his team grows alongside
him.

e Unrivaled Work Ethic: Known for being the first onsite and the last to leave, Lee
leads by example. He approaches every task with precision, ensuring that jobs
aren't just completed, but done "the right way."

e Technical Mastery: His three decades of experience provide a deep wealth of
knowledge that ensures operational success and high resident satisfaction
across the property.

The "Culture Champion" Impact

What sets Lee apart is his ability to blend high-stakes maintenance demands with a
vibrant, joyful personality.

e Positive Atmosphere: His "heart of gold" and signature sense of humor are
credited with keeping morale high and strengthening team camaraderie.

o Reliability & Passion: Lee’s unwavering dedication and bright energy serve as
the "light" of the community, making him an indispensable asset to both his
colleagues and his residents.

Final Take: Lee Parsons is the quintessential maintenance leader. By combining 30
years of expertise with a passion for helping others succeed, he continues to define
what it means to be a supervisor of the highest caliber.



