Property Manager of the Year | Crystal Reed

Crystal Reed is nominated for her transformative leadership at Brookes Edge,
characterized by a rare blend of professional grit and genuine compassion.
Throughout a challenging year, she has distinguished herself not only as an
operational expert but as a pillar of support for her residents and staff.

Core Strengths & Achievements

o Exceptional Leadership: Crystal is recognized for her resilient management
style, maintaining high morale and "stellar" conditions for both employees and
residents. Her leadership is defined by transparency, strong communication,
and a "strong personality" that drives results.

e Operational Excellence: Beyond daily oversight, she excels in vendor relations
and consistent delivery of high-tier results, often going well beyond her formal
job description to ensure the community thrives.

e Compassionate Advocacy: Multiple nominations highlight her deep dedication
to the well-being of her team and residents, noting that her management
approach is rooted in care and empathy.

Industry Engagement

A defining feature of Crystal’s candidacy is her unwavering commitment to the CAA.
She is a highly active member, contributing her time and expertise to:

e CAA Committees: Actively serving and shaping industry standards.
e Volunteerism: Dedicating her personal time to support the association’s
initiatives.
Final Take: Crystal Reed embodies the ideal Property Manager—one who balances the

rigorous demands of property performance with a heartfelt commitment to the people
and professional organizations that make the industry great.



