
PG&E 
Login & Company Registration Guide

For further assistance, please contact:

PG&E Building and Renovation Services Center at 1-877-743-7782.
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Overview

➢ Register as an Individual (Slide 3-8)

➢ Company Management (9-10)

➢ Register a New Company (Slide 11-16)

➢ Join an Existing Registered Company (Slide 17-23 )

➢ Company Administrator (Slide 24)

o Invite a Member (Slide 25-29)

o Approve or Reject a Member Requests (Slide 30-33)

o Assigning Access Level (Slide 34-35)

➢ Error Messages (Slide 36-38)
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Register as an Individual
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Register a New Company & Company Information

Users who are not affiliated with a 

company, or users who do not need an 

account with multiple users, can register 

as an individual.

Personal and Account Information:

After selecting Individual Account, users 

enter Personal Information and Account 

Information.
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Account Information

Account Information

Please be sure to use a valid email 

address.

Please create a password that meets 

password requirements.

NOTE: After the creation of this account, 

follow the steps before attempting to 

login.
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Registration Code & Registration Email

If registration is successful, the user will 

receive an email with a confirmation 

code.

Registration Email

Once a member clicks on the blue 

registration link, a new browser 

window will open.
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Complete Registration & Login 

The member’s username and 

confirmation code are auto populated. 

Congratulations! You are one click away 

from registering your new Your Projects 

account. Click Submit.

Back to login

Users are redirected to the login 

page.

Enter the registered username 

and click continue.
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Your Projects Dashboard

Upon successful login, a user will have immediate access to Start a New Application.

2022-03-14 8



Company Management

2022-03-14 9



New User & Account Type

New User

Click on the “Sign up” button to create 

an account in Your Projects. Follow on 

screen instructions to activate your 

account before proceeding to login.

Account Type

Users will have two Account type 

options, Individual Account or Member 

of a Company. Select Member of a 

Company for Company Management.
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Register a New Company
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Register a New Company & Company Information

Customers who do not currently have a 

Company registered in Your Projects will 

need to register a New Company.

NOTE: The user who requests to register 

a New Company will automatically 

become the Company Administrator.

Company, Personal and Account 

Information:

After selecting the Company Type, you 

will have to enter your Company 

Information, Personal Information 

followed by Account Information.
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Personal Information & Account Information

Please enter Personal Information here.

Account Information

Please be sure to use a valid email 

address.

Please create a password that meets 

password requirements.

NOTE: After the creation of this account, 

follow the steps below before attempting 

to login.
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Registration Code & Registration Email

If registration is successful, the user will 

receive an email with a confirmation 

code.

Registration Email

Once a customer clicks on the blue 

registration link, a new browser 

window will open.
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Complete Registration & Login 

The username and confirmation code are 

auto populated. 

Congratulations! You are one click away 

from registering your New Company. 

Click submit.

Back to login

Users are redirected to the login 

page.

Enter the registered username 

and click 
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Account Pending & Company Approval

Your Company Account is pending approval 

by PG&E. Please allow up to 2-3 business 

days for PG&E to approve your Company.

Once your Company is approved, a 

confirmation email will be sent to the 

customer.

Users who register as a member of a 

company cannot proceed until their 

company is approved.

Company Approval email from 

PG&E

Company Members will receive an 

email informing them that their 

Company has been approved.

Company Members are now able 

to sign into their account.
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Join an Existing Registered Company
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Join an existing Registered Company

New users who wish to become members of a 

Company can sign up to Join an existing 

Registered Company. 

NOTE: An email request will be sent to the 

Company Administrator who will need to approve 

your request. This is NOT managed by PG&E.

Users can search for their 

company in the drop box provided. 

Once the Company is selected 

that companies address and 

CSLB number (if applicable) will 

auto populate. This gives users an 

opportunity to confirm they are 

joining the correct Company.
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Join an existing Registered Company

Users accounts will be pending until the Company Administrator approves their 

request. Once approved, your projects will be shared with other Company members.

NOTE: Member requests are NOT managed by PG&E.
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Personal Information & Account Information

Please enter Personal Information here.

Account Information

Please be sure to use a valid email 

address.

Please create a password that meets 

password requirements.

NOTE: After the creation of this account, 

follow the steps below before attempting 

to login.
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Registration Code & Registration Email

If registration is successful, the user will 

receive an email with a confirmation 

code.

Registration Email

Click on the Link to complete 

registration.
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Complete Registration & Login 

Once a user clicks on the blue 

registration link, a new browser window 

will open. The username and 

confirmation code are auto populated. 

Congratulations! You are one click away 

from joining an existing Registered 

Company. Press submit.

Back to login

Users are redirected to the login 

page. 

Enter your new username.
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Account Pending & Company Approval

If a user logs into Your Projects before the 

Company Administrator has approved the 

member, this message will display. 

An email has been sent to the Company 

Administrator with the user’s request to join 

their Company.

Member Approval email from 

Company Administrator

Users will receive an email 

informing them that their request 

to join a company has been 

approved.

Users are now able to sign into 

their account.
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Company Administrator

➢ Invite a Member

➢ Approve or Reject Member Requests

➢ Assign Level of Access to Company Members
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Invite a Member
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Add a Member

Invite a Member

Company Administrators – To invite a member, click Approve/Reject Users from the Company 

button

Click Add Account
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Find Account & Manage Access

Find Account

Company Administrators – Enter 

the members Login Name or 

Login Email.

Manage Access

Confirm the member 

information displayed is the 

member you intend to invite.

Choose the permission level 

for the member, Company 

Administrator or Contractor 

(member).
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Find Account & Manage Access

Confirmation that the invitation to 

the member was sent.

Members will receive an email 

from the Company Administrator 

to join their Company.
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Invitiation Email

Members enter their response to either accept or reject an 

invitation to join a Company.
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Approve or Reject Member Requests 
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New User Approval Email

Company Administrators receive 

an email alerting them to a 

pending request to join their 

company.

Administrators 

access these 

requests by 

choosing 

Approve/Reject 

Users from 

the Company button.
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Pending Member Request

All pending requests are displayed, in addition to approved members and the role of the members.

Company Administrators Approve or Reject join requests by clicking the buttons.
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Member Approval Email

A notification will be sent to the members email informing them of their approved or rejected status 

to join the Company.
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Assigning Access Level
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Company Management – Application Access Slider

Application Access Slider

Company Administrators can choose a user’s access with the Application Access Slider 

found under Type.

Application Access – if the slider is set to “All” that member will be able to see all applications 

associated with all members of the company who also have “Application Access” set to “All”.

If the slider is set to “Personal” that member will only be able to see the applications 

that they have made in the queue view.
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Error Messages
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Errors

Invalid Username or Password

If you enter the wrong Username or 

Password, you will receive the following 

error.

Find Account

Search by Login or Email Address

If you enter the wrong Username 

or Email you will receive the 

following error.
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Company Management – Account Suspended

• If you have registered an account, but have not complete the email 

confirmation, you will land on the Account Suspended page

• If you have registered an account as a new company and completed the 

registration process, but PG&E have not yet approved the company, you will 

land on the Account Suspended page

• If you have registered an account with an existing company and have not yet 

been approved by the Company Administrator, you will land on the Account 

Suspended page

• If you are still experiencing issues logging in, please reach out to PG&E 

Building and Renovation Services Center at 1-877-743-7782 You may also 

send us an email at  YourProjects@pge.com or Rule21Gen@pge.com.

Account Suspended
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Thank you!

We appreciate your business and stand ready to 

support our customer needs.

If you need further assistance, please consult the Your Projects Portal

for additional guidance or call PG&E Building and Renovation 

Services Center at 1-877-743-7782.
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