
Your Projects

User Guide

For further assistance, please contact:

New Gas or Electric / Changes to Existing Gas and Electric Services

PG&E Building and Renovation Services Center at 1-877-743-7782.

Generation Enquiries
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Wholesale Load at WDTloadapplication@pge.com
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My Projects

For further assistance please 
consult yourprojects.com portal or 
call PG&E Building and Renovation 
Services Center at 1-877-743-7782



My Projects

Quick Search, to filter all your 

projects

Click on the 

ID, to go 

into the 

Detailed 

view of your 

project

Move to the next page

From the Top Navigation bar, select 

“My Projects”



My Projects – Detailed View

Detailed view of your project, shows the progress and the status of the project.  There are 

additional tabs to the Documents, Emails from the portal, the History and any outstanding Actions, 

for example. missing documents



My Projects – Detailed View

Project Details: To continue with an unsubmitted application navigate to the Progress Tab 

and select click on the section that is incomplete (it will be highlighted in blue).

Whichever section 
was left incomplete 
will be highlighted.  
Can enter here and 

then navigate to any 
other sections where 
changes are needed.



My Projects – Detailed View

View your Documents

Download your documents

View any outstanding Actions

Project Cancellation:  On the Application 

Details page, click on Actions, where you 

may cancel an application before it is 

submitted or withdraw an application 

following submittal.



Introduction to 

Completing an Application

For further assistance please 
consult yourprojects.com portal or 
call PG&E Building and Renovation 
Services Center at 1-877-743-7782



Introduction - Submitting an Application

Home Page:  When you sign in you will see a dashboard of your current projects.

Click → Start New Application. 



Introduction – Application Type

You will be presented with four large buttons and will need to select which type application you wish to 

complete, as selections are made further options may be available

Refer to the detailed sections on each application type, for further information 



Introduction – Application Navigation

Arrow can be clicked 
to navigate to 
subsections.

Checkmark indicates 
this section is 
completed.

Dashes indicate 
sections unavailable 

until previous sections 
are completed.

Triangle indicates this 
section currently 

selected.

Navigation

As the application is filled in a Left-Hand Side navigation will be created for each Section

Save & Continue 
at bottom right.



New Gas or Electric Service

Change to Existing Gas or 

Electric Service

Load Application

For further assistance please 
consult yourprojects.com portal or 
call PG&E Building and Renovation 
Services Center at 1-877-743-7782



New Service application - Start Application 

Select Project Type:  This will take you to options to select multiple Project Types.  

Choose the appropriate option.



New Service application – Project Type

Project Type Details:  Fill in the details, Select 

Save & Continue at the bottom right.

Enter Project Information (these will vary 

depending on project type):  

Project Address, Project Data, Service Data, 

Design & Installation, Self Generation. (left 

side navigation for moving between 

sections.)  Save & Continue to advance to 

the next page.
Partial Page 

View.  Save & 

Continue at 

bottom right



New Service application – Project Info

Continue to fill in the details of project 

Information, Select Save & Continue at the 

bottom right. 



New Service application - Contacts

Enter Contact Information (varies by 

project type):  Submitter, Primary, 

Contractor, Generation Contractor, Legal. 

(left side navigation if needed)  Save & 

Continue at bottom right.

Partial Page 

View.  Save & 

Continue at 

bottom right



New Service application - Construction

Enter Construction Information 

(varies by project type):  General, 

Gas Trenching, Electric Trenching, 

Joint Trench Occupants, Temporary 

Services. (left side navigation if 

needed)  Save & Continue at 

bottom right.

More questions may 
appear depending on 

prior answers.

Partial Page 

View.  Save & 

Continue at 

bottom right



New Service application – Electric Info

Enter Electric Information (varies by project 

type):  Existing Service, Proposed Service, 

Streetlights, Proposed Electric Load (left side 

navigation if needed)  Save & Continue at 

bottom right.

Partial Page 

View.  Save & 

Continue at 

bottom right

More questions may 

appear depending on prior 

answers.



New Service application – Gas Info

Enter Gas Information (varies by 

project type):  Proposed Service, 

Proposed Gas Load (left side 

navigation if needed)  Submit at 

bottom right.



New Service application – Documents & 
Review

Select a file to 

upload or drag 

& drop the files 

to these areas

Document Upload: (varies by project 

type):  Upload required documents. (left 

side navigation if needed)  Save & 

Continue at bottom right

Review Summary for errors: Read & 

Accept Terms of agreement.  Submit at 

bottom right.  Following submittal, a 

confirmation email will be sent

User must 

submit at 

bottom right



New Service application - Confirmation

Make note of your Project 
ID# for future 

correspondence needs.

Confirmation Email and Project Number: Following submittal, a confirmation email will be sent.  

Take note of your Project ID# as that will be needed in any further correspondence with PG&E.

Reviewing Your Projects Dashboard: When you click on “My Projects” on the top right, you will 

see all of your applications and their associated details.



Generation

Online Application Web Portal for Standard NEM, Expanded NEM, Export – Rule21 & WTD 



Generation

Standard NEM

Online Application Web Portal for Standard NEM, Expanded NEM, Export – Rule21 & WTD 



Standard NEM – Start Application

Standard NEM Application

Select Project Type:  This will take you to options to select multiple Project Types.  

Choose the appropriate option.  As selections are made, further choices may appear.



Standard NEM – Project Information

Enter the Project Information



Standard NEM – Contact Info

Enter the Contact 
Information



Standard NEM – System Size & Equipment

Enter the system size 
information

Enter the equipment 
related information

Partial Page 

View.  Save & 

Continue at 

bottom right



Standard NEM – Usage & Production / Electric 
Service Information

Enter the usage and 

production related 
information

Enter the electric 
service information

Partial Page 

View.  Save & 

Continue at 

bottom right



Standard NEM – Agreement & Auth / Customer 
Sector

Complete the Agreement 

and Authorization process. 
Click Save and Continue

Enter the customer sector information. 

Click Save and Continue.



Standard NEM – Upload Required Documents

Upload all required 

documents



Standard NEM – Submission & Confirmation Email

Once you have clicked Submit, you 

cannot update your application. 

Please ensure all information is 
accurate and complete

After you complete your 

review, click Submit. 

You’ll receive a 

confirmation email 
shortly thereafter



Generation

Expanded NEM

Online Application Web Portal for Standard NEM, Expanded NEM, Export – Rule21 & WTD 



Expanded NEM – Start Application

Select Project Type:  This will take you to options to select multiple Project Types.  

Choose the appropriate option.

As selections are made, further choices may appear.



Expanded NEM – Project Info

Enter the Project Information. 

Details like Program, Sub 

program are auto filled based 

on the  previous page 
selections.



Expanded NEM – Project Info & Contact Info

Enter the Contact Information

Continuation of the Project Information



Expanded NEM – Contact Info & Equipment

Continuation of the Contact Information

Enter the equipment related 

information in the next few screens. 
Fill in details for the system(s



Expanded NEM – Equipment & Power Module

Fill in details for Power 

Module(s).

Continuation of the 

Contact Information



Expanded NEM – Customer Sector & Documents

Upload all required documents

Fill in details for the 

Customer Sector page and 

click Save and Continue.



Expanded NEM – Review & Submit

Pause here to review all the 
information within the application

Continue to review all the 

information within the application for 
completeness and accuracy

Once you have clicked Submit, you 

cannot update your application. 

Please ensure all information is 

accurate and complete.

After you complete your review, click 
Submit



Expanded NEM– Confirmation Email

Once you’ve clicked Submit, you’ll receive this thank you message and a 

confirmation email.



Generation

Export (R21 and WDT)

Online Application Web Portal for Standard NEM, Expanded NEM, Export – Rule21 & WTD 



Export – Wholesale Distribution Tariff (WDT) & Rule 21

Select Project Type:  This will 

take you to options to select 

multiple Project Types.  

Choose the appropriate option.

As selections are made, further 
choices may appear

WDT

Rule 21



Export – Project Info

Program and Sub Program 

are auto populated based on 

the selection on the previous 

page.



Export – Service Type & Additional Info

Select the Service Type and enter the 

Service details

More questions 

may appear 

depending on 

prior answers.

Partial Page 

View.  Save & 

Continue at 

bottom right.

Enter the Additional Facility Info 
: Proposed Point of 
Interconnection; Study Process 
and Deliverability information.



Export –Study Process & Project Owner (WTD)

Enter the Additional Facility 
Info : Proposed Point of 
Interconnection; Study Process 

and Deliverability information.

WDT Field - Enter the Contact 

Info : Project Owner Contact.

This is the person and/or 

company that legally owns and 

has ultimate fiscal and 

operational liability for the facility 

in question. 



Export –Authorized Contact & Signatory Contact

Authorized Contact.

User can auto populate the details by 

selecting an option from the 

Customer Contact drop down.

Signatory Contact.

User can auto populate the details by selecting an 

option from the Customer Contact drop down.

This is the customer representative designated by the 

Project Owner and imbued with the legal and 

financial authority to execute agreements for the 

facility in question on behalf of the Project Owner 

and/or company.



Export –Alternate Contact & Billing

Enter the Contact Info : Alternate Contact.

Billing and Payment Contact

User can auto populate the details by selecting 

an option from the Customer Contact drop 

down.

This is the customer representative designated 

by the Project Owner and imbued with the 

legal and financial authority to execute 

agreements for the facility in question on 

behalf of the Project Owner and/or company.



Export – Operations Contact

Enter the Contact Info : If user selects ‘Yes’ for ‘Add Operations Contact?’ enter the details for 

Operations Contact.

This is the customer contact who will be the primary contact for PG&E for general facility operations 

questions and to be the facility emergency contact in the event there is an issue with the facility’s 

operation. This may be an onsite facility manager or other person in the customer’s company assigned 

these responsibilities.

After all the necessary 

information is entered click on 

‘Save and Continue’ to proceed 

to the Equipment page



Export– Wholesale Distribution Tariff (WDT) & Rule 
21 – System Details

Enter the System details.

Use the drop down to pick the values.

Note:

If you cannot find Manufacturer in the drop-

down list, check the ‘Enter Manufacturer 

Not In List’ to enter it manually.

Project reference number is displayed on 

the left side of the page.

Enter the additional System 

and Power module details if 

needed by clicking on the 

‘Add System’ or ‘Add Power 
Module’ buttons.



Export – AC Disconnect & Transformer Data

Enter the AC Disconnect details.

Note: Additional AC Disconnect 
details can be added by clicking 

on the highlighted button.

Select ‘Is there an Applicant Owned 

Transformer?’ as ‘Yes’ to enter the 

Step-Up Transformer Data details

More questions 
may appear 

depending on 
prior answers.



Export – Plant Level & Interconnections Data

More questions may appear depending 

on prior answers.

Select the ‘Do you plan to install 

reactive power compensation?’ as 

‘Yes’ to enter the Plant Level Reactive 

Power Compensation Data

Partial Page 

View.  Save & 

Continue at 
bottom right

Select ‘Do you intend to design, 

build, own, and operate all or any 

part of the circuit between your 

proposed facility and the nearest 

PG&E Distribution System 

facilities?’ as ‘Yes’ to enter 

Interconnection Facilities Line 

details.

Click on the ‘Add Line’ at the bottom 

to add additional lines.



Export – Documents

Documents

Upload the documents and click on the 

‘Save and Continue’ page to proceed to the 

Review page.

Note:

For Feeder / Circuit Line Voltage< 60 kV, if 

Aggregate Capacity for the Application (New 

+ Existing) > 10 MVA

(or)

For Feeder / Circuit Line Voltage > 60 kV, 

the following documents are mandatory –

• Generating Facility Data - Attachment A to 

Appendix 1 

• Power Flow Model (.epc)

• Dynamic Model (.dyd)

• Manufacturer provided PQ Curve for the 

inverters



Export – Review & Submit

Review the information you have 

entered. Click on the relevant info 

sections on the left if any information 

needs to be corrected.

Click on the submit button at the bottom 

of the page to complete the application.

Once you have clicked Submit, you 

cannot update your application. 

Please ensure all information is 

accurate and complete.

Application submission 

confirmation page. User 

will receive an email



New Residential 

Service with Solar (ZNE)

For further assistance please 
consult yourprojects.com portal or 
call PG&E Building and Renovation 
Services Center at 1-877-743-7782

ZNE Application: There are two applications that are submitted for this application type.  The first application is 

the New Load application that will follow the process as previously described in this guide.  Following completion 

and submittal of the New Load application, users will need to continue the New Generator application as well.



New Residential Service with Solar (ZNE) –
Start Application & Project Type

ZNE Application: If starting a ZNE 

application from the beginning. 
Select the appropriate options.

Your Zero Net Energy: application information will 

be collected in two parts. 

1. Load - Part one will collect details for 

establishing new service. 

2. Part two will collect details about your 

generation equipment for the generation 

interconnection part of your project. 

*Additional steps follow the same structure as the 

New Load application



New Residential Service with Solar (ZNE) –
Application Details & Generation

New load application

Path to New Generator application

ZNE Application: To find this 

application open the 

application details for the New 

Load application and select the 

Generation tab at the top.

ZNE Application: When Generation is 

selected then select Start Application 

to begin the New Generator application 

as shown.



New Residential Service with Solar (ZNE) –
Application Type & Project Info

ZNE Application:  Several options 

will appear based on what you 

have selected

ZNE Application:  Project Info.  Make 

appropriate selections.  Some fields will 

already be filled in from your New Load 

application.  Scroll down to complete all 

Project Info fields.

Follow Gen application



New Residential Service with Solar (ZNE) –
Project Info & Contact Info

ZNE Application:  Project Info.  

Make appropriate selections.  

Some fields will already be filled 

in from your New Load 

application.  Scroll down to 

complete all Project Info fields.

ZNE Application:  Complete Contact 

Info and make appropriate selections. 

Some fields will already be filled in from 

your previous New Load application. 

Scroll down to complete all Contact Info 

fields.  

*Additional steps follow the same 

structure as the New Load application.



Wholesale Energy

For further assistance please 
consult yourprojects.com portal or 
call PG&E Building and Renovation 
Services Center at 1-877-743-7782

Online Application Web Portal for Wholesale Electric Distribution Load customers



Submitting a Wholesale Load Application

Select Project Type:  This will take you to options to select multiple Project Types.  

Choose the appropriate option.

As selections are made, further choices may appear.



Submitting a Wholesale Load Application –
Project Type & Information

Project Type Details:  Fill 

in the details, Select Save & 

Continue at the bottom.

As selections are made, 

further choices may appear.

*Additional steps follow the same 

structure as the New Load 
application

Enter Project Information (these will 

vary depending on project type):  

Project Address, Project Data, 

Service Data, Self Generation. (left 

side navigation for moving between 

sections.)  Save & Continue at 

bottom right.

Partial Page 

View.  Save & 

Continue at 

bottom right.



Submitting a Wholesale Load Application-WDT Load 
Information & WTD Seasonal Load Profile

WDT Load Information

WDT Seasonal Load Profile



Submitting a Wholesale Load Application – Document Upload & 
Review

Document Upload: (varies 

by project type):  Upload 

required documents. (left 

side navigation if needed)  

Save & Continue at bottom 

right.

Partial Page View.  

Save & Continue

at bottom right.

Once you have 

clicked Submit, you 

cannot update your 

application. Please 

ensure all information 

is accurate and 

complete.

Review the information you have 

entered. Click on the relevant info 

sections on the left if any information 

needs to be corrected.

Click on the submit button at the 

bottom of the page to complete the 

application.



Thank you!

We appreciate your business and stand ready to support 
our customer needs.

If you need further assistance, please consult the Your Projects Portal for additional 
guidance or call PG&E Building and Renovation Services Center at 1-877-743-7782.

You may also contact the 
PG&E Solar Customer Service Center at 1-877-743-4112

R21 – Rule21gen@pge.com
Wholesale Generation – Wholesalegen@pge.com
Wholesale Load - WDTloadapplication@pge.com

mailto:Rule21gen@pge.com
mailto:Wholesalegen@pge.com
mailto:WDTloadapplication@pge.com

