
Can I Arrive Early?
Please arrive on time but no earlier than 9 am, when our retail store opens.

We try to have groups no smaller than 10 people and no more than 40 people. 
How Many People Can Attend?

For your safety, since we are an active warehouse, all volunteers must be 18 
years or older.

Can Children/Teens Attend?

You are welcome to bring your own food and eat on our front porch which is 
shaded and will have tables set up for volunteers.

Can we eat lunch at your location?

Come dressed comfortably, wearing closed-toe shoes and clothes you don’t 
mind getting dirty. We also recommend bringing a water bottle and be ready 
to shop :)

What Should We Wear?

Often, we set up on our front deck where there is lovely fresh air. We have 
plenty of water on site and an industrial fan.

Is it in a temperature-controlled environment?

We are located at 515 E 9th St, Jacksonville, FL 32206. You can park in our 
front lot. Once parked you may enter through our front entrance. If you have 
questions call 904-438-8109.

Where do I go/park?

The volunteer experience starts with an educational video on human 
trafficking, a brief intro to Rethreaded, and a campus tour. Then, your group 
will help us deconstruct leather that we upcycle to create our products. We’ll 
wrap up with some time to shop in our retail store!

What will we do?
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