
Platinum
Membership 

Inform USA Re-certification discount

Job postings on the Inform USA I&R Job Board

Physical or digital copy of the I&R Training Manual

Access to preferred pricing for cloud telephony
services from NICEinContact

Special Networking Opportunities At The In-Person Conference  

Discount for Certification Preparation Classes 

Membership in the Inform USA (AIRS) state/regional
Affiliate (where applicable)

Inform USA Accreditation discount

Inform USA Certification member pricing.

Access to Exclusive Grant Programs for Members

Access for all staff and volunteers to 140+ FREE webinars  and
member pricing for online trainings. 

Inform USA Conference registration discount (Virtual and
In-Person discount)

Inform USA Certification discount

Access to Vendor Discounts from LanguageLine Solutions 

Certification Self-Study Guide

Individual
Membership

Silver/Gold
Membership

Platinum
MembershipNon-Profit Member Benefits

Available at a Discount

Available at a Discount

Available at a Discount

Available at a Discount

$110 Annually
$250 Annually (Silver)
$365 Annually (Gold)

$645 Annually

Access to Create a Custom LMS through the Inform USA Learn
Platform

Access to Project World Impact’s Google Ad Grant
Management at a special rate.

Access to Sector-level Data Reports Option to create your own 

Inform USA Re-certification discount

https://www.niceincontact.com/
https://www.niceincontact.com/


Platinum
Membership 

Partner
Membership

Supporter
Membership

$585 Annually

Eligibility to lead quarterly Vendor Roundtables
to share sector insights and network with peers

Ability to post two promotional messages
(webinars, product announcements, etc.) per year
on the Inform USA Networker.

$999
Annually

For-Profit Member Benefits Supporter
Membership

Partner
Membership

Inform USA Certification member
pricing.

Inform USA Conference registration
member pricing. 

Access for all staff and volunteers to 140+ FREE
webinars and member pricing for online trainings. 

Eligibility to be listed on the Vendor Page and
offer special prices for members

Annual Social media shout-out to
highlight your organization

Access to the Rebranding I&R Campaign
Assessment & Awareness Toolkit 

One free event listing per year on the
Inform USA events page

$399
Annually

1 free event listing per year in the Inform USA
Networker

Ability to provide an educational webinar once per
year that is open to all members. 

Eligibility to build a custom training program
through Enterprise, Inform USA’s Learn Platform 



01

COMMUNITY
CONNECTION

Join a national network of
Community Navigation

professionals. Learn from
others, share challenges,

and grow stronger
together.

02

PROFESSIONAL
DEVELOPMENT

Access exclusive
training, toolkits, and
webinars designed to
strengthen skills and

grow your team’s
capacity at every

level.

03 04 05

ACCREDITATION
& STANDARDS

Showcase your
excellence with Inform
USA Accreditation. Use

our standards to
improve service

quality and increase
public trust.

GRANT
OPPORTUNITIES

Apply for funding to
support innovation,

growth, and impactful
projects in your

organization and
community.

ELEVATING THE
FIELD

Your membership
strengthens the voice of
Community Navigation
by supporting national

standards, public
education, and shared

action that builds equity
across systems of care.
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