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Contact Reports by Geography

County/Region

Ottawa
Ottawa
Frontenac
Kingston
Sputh Frontenac
Central Frontenac
Unknown
Morth Frontenac
Frontenac Islands
Hastings
Eelleville
Quinte West
Bancroft
Madoc
Hastings Highlands
Deseronto
hMarmora And Lake
Tweed
Unknown
Stirling-Rawdon
Tyendinaga

Bay of Quinte Moh...

Wollaston
Faraday

Centre Hastings
Tudor and Cashel
Carlow/Mayao
Limerick

Stormont, Dundas ...

Cormwall

Marth Glengarry
South Dundas
Morth Dundas

Morth Stormont
Total

Total Contact Reports
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24 908
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Age Category

Older Adult
3121 010.07%)

" Adull

Unknown
11,886 (38.7..) 155150}
Gender
Male
5966 19.446%)
Other/Unkno..  ; Female
8159 (26.) 16,569 (53.9_)

Language

French Akan (Tl
3514 (11a6%) [ 410.01%)

'\ English
26771 (87.22%)
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. Needs Identified @
Ontario 11/2022  12/31/2023
33 966 2363 2235
Janua.. Febru..
Last Refreshed: 5/20/2024 11:51:00 PM
Top 5 Needs by Needs Category ®
24 42%
10.26% 10.04%
- 7.80% - T7.49%
Health Income: Individual/Family Infarmation Mental
Support/Financial Services Services Health/Substance
Assistance Use Disorders

City ~
Age Category ~
Gender ~
Language ~

Total Needs Identified by Needs Category

Volunteers/Donations

Community .. 1.345 (3.98%) — [ 23910.7%)

Employm... 351 (1.03%) —,

Food/Meals
2254 16.64%)

A 2544 (T .49%)

Legal/Public Safety
1,722 (5.07%)
Health 3.484 (10.26%) —

___ Information Services
3410 (10.04%)

Housing 2,543 (7.49%) —

Income Support/Financial Assistance o ) )
2651 1{7.8%) Individual/Family Services

8.293(24.42%)

Mental Health/Substance Use Di...

March..,

2730 jpm4 2262

April ...

2115 2014

May 2. June.. July 2. Augus.. Septe.. Ociob..
Needs by Geography
County/Region Total Meeads Identified
Ottawa 27,273
Ottawa 27,273
Frontenac 1,717
Kingston 1,627
South Frontenac 47
Central Frontenac 16
Morth Frontenac 12
?Unknown 10
Frontenac Islands 5
Hastings 1.611
Bellzville Q20
Quinte West 367
Bancroft 79
Madoc a1
Hastings Highlands 41
Marmora And Lake 26
Desercnto 24
Unknown 19
Tyendinaga 19
Tweed 18
Stirling-Rawdon 16
Bay of Quinte Moha... 1
Wollaston T
Faraday 5
Tudor and Cashel 4
Carlow/Mayo 2
Centre Hastings 2
Total 33,966

Total Needs Identified by Month

2897

2311 2090
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Unmet Needs Identified

Menu About

Contacts Overview ]

p
Needs ] Sharing W

®

City ~
Age Category ~
Gender ~
Language ~

Date Range @

1/1/2023 12/31/2023

865 (1) T

Janua... Febru...
Total Unmet Needs Identified by Reason
234
158 132
118 109
84

I e
Mo resource  Ineligible Program Hours of  Full/waiting  Inguirer Cannot Inguirer has Mot
found to.. forservice resources.. program list unable to ... afford the ... notransp.. Reported

Total Unmet Needs Identified by Needs Category

Wolunteers/Donations
[ 10(1.16%)
— Transporta.. 37 (4.28%)
Mental Health/Substance Use D..
< 48 (5.55%)
— Legal/P... 12(1.39%)
—— Informa... 13 (1.5%)

Education 52 E&.ﬂ]'l%
Food/Meals 38 (4.39%) —,

Health 68 (7.86%) —

Housing 74 (8.55%) —

Income Support/Financial Assist..

67 (7.75%) Individual/Family Services

361 (41.73%)

March...

Total Unmet Needs Identified by Month

174

21

May 2. Jume.. July 2. Augus. Septe.. Octob.. Nove.. Dece..

Top 5 Unmet Needs by Needs Category G)

41.73%

601% 7 Bb% 8.55% 7.75%

Education Health Haousing Income Individual/F...
Support/Fin.. Services
Assistance
Unmet Needs by Geography

County/Region Total Neeads Identified |
Ottawa 636
Ottawa 636
Hastings 54
Belleville 21
Quinte West 18
Deseronto 5
Hastings Highlands 2
Stirling-Rawdon 2
Tudor and Cashel 2
Bancroft 1
Earadav 1
Total 865
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Contact Reports by Geography

County/Region

Ottawa
Ottawa
Frontenac
Kingston
South Frontenac
Central Frontenac
?Unknown
Morth Frontenac
Frontenac Islands
Hastings
Belleville
Quinte West
Bancroft
Madoc
Hastings Highlands
Deseronto
Marmora And Lake
Tweed
?Unknown
Stirling-Rawdaon
Tyendinaga

Bay of Quinte Moh...

Wollaston
Faraday

Centre Hastings
Tudor and Cashel
Carlow/Mayo
Limerick

Stormont, Dundas ...

Comwall

MNorth Glengarry
South Dundas
Morth Dundas

MNorth Stormont
Total

Total Contact Reports

24,908
24,908
1,762
1,692
34

18
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2
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719
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36
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18
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Other/Unkna... _ /

Age Category

Older Adult
3121 01017%)

Unknown
11.886038.7.)

iy

Adull
15.5..450..)

Gender

Male
5,966 (19.44%)

]

8159126.0

Fermale
16.569(539_)

Language

French
3516 (11.46%)

Akan (Twil
[ 410.01%)

' English
26,771 (87 22%)
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Filters
Date Range
Province
01/01/2023 31/12/2023

211 Region of the C
County/Region
City

Call Reports - Selected Year Community

26,504 211 Eastern *

Contact Method
Total Needs - Selected Year

Age
27,310
Gender
Call Reports - Previous Year Language
24,181 Abusive behaviour?

Total Needs - Previous Year

27,091

Caller Demographics

Gender
Other/Unknown
2,299 (8.67%)

Male
TA11(268.0

— Female 17.094 (64.5%)

Language

French 3,017 (11.38%) —, r— Akan (Twil 6 (0.02%)

' English 23,364 (88.15%)

Last Refreshed: 5/20/2024 11:51:00 PM

Age

Older Adult
4,255 (16.05%)

Unknown
6,2641236..)

Adult
15,919 (60.06%)

Type of Inquiry

Administrative/Database
Information Only I 156 (0.59%)

5.9041{22.28.} " /

Information & Re...
17.175 164.8%)
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S Referrals Made
01/01/2023 31/12/2023 36 660

Total Referrals Made by Month
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Service Referred To Out of Database Referral Iotal Referrals

Toy Mountain Ottawa - Site: Toy Mountain Ottawa No 4,430
Christmas Exchange Program - Site: Caring and Sharing Exchange (The) No 1,070
3-1-1 - Site: Ottawa - Laurier Ave W - City Hall No 659
Dttawa Central Council - Site: Ottawa - Mailing Address No 608
Map of Christmas Programs in Ottawa - Site: Online / Web Service No 508
Toy Mountain Ottawa No 480
Map of Free Income Tax Clinics in Ottawa - Site: Online / Web Service No 462
3-1-1 No 424
Essential Health and Social Supports - Site: Ottawa - 2339 Ogilvie Rd No 413
Community and Social Services - Housing Services - Site: Ottawa - Constellation Dr - 8th FIr E No 321
snowsuit Fund (The) - Site: Ottawa No 224
Low-Income Energy Assistance Program (LEAP) - Site: United Way Simcoe Muskoka No 204
2023 Toy Mountain Ottawa - Instructional Record No 194
Ontario Electricity Support Program, Central Hub - Site: Central Hub No 185
Grocery Stores, Grocery Delivery and Restaurants - Out of Database Referral No 184
Employment and Social Services - Ontario Works - Site: Ottawa - 2339 Ogilvie Rd No 172

Distress Centre of Ottawa and Region No 169



