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Contact Type:
99 % Called for Self
1% Called for Someone Else
99.6% Called for Referral
.33% Called for Information

View the highest rates of requests 
for Housing and Shelter by ZIP Code

MAPPING THE NEED 

WHO IS CONTACTING 211?

YEAR IN REVIEWYEAR IN REVIEW

The highest rate of Housing calls:The highest rate of Housing calls:

320 requests from 60563 in Naperville320 requests from 60563 in Naperville

250 requests from 60187 in Wheaton250 requests from 60187 in Wheaton

215 callers from 60515 in Downers Grove215 callers from 60515 in Downers Grove

212212 calls from 60181 in Villa Park calls from 60181 in Villa Park

233233 calls from 60139 in Glendale Heights calls from 60139 in Glendale Heights

Jan 1, 2023- Dec 31, 2023Jan 1, 2023- Dec 31, 2023    

6%     18-24 years old
20%   25-34 years old
19%    35-44 years old
16%    45-54 years old
19%    55-64 years old
20%   65 years and older

71% women, 29% men, 4% veteran

97% spoke English, 3% Spoke Spanish

211 DuPage
Serves

9
Townships

39
Municipalities

921,213
Residents



YEAR IN REVIEWYEAR IN REVIEW   

211illinois.org/data211illinois.org/data

Top Unmet NeedsTop Unmet Needs

Jan 1, 2023- Dec 31, 2023Jan 1, 2023- Dec 31, 2023                Page 2Page 2

  Referrals ProvidedReferrals Provided
15,09915,099

Contacts Handled
5,724

  Needs IdentifiedNeeds Identified
10,02410,024

Database visitors: 82,000

Out of 10,024 identified needs across
all need categories, there were 1,358
unmet needs, or 14% went unmet. 

 Reason for Unmet Needs
Service accessibility/Cost issues       28%
Client ineligibility                               27%
Client refusal/Inability to contact     20%
Provider Capacity Issues                    13%
Service Does Not Exist                       13%

https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0
https://youtu.be/c2AEaBdPIQ0

