2023 Community Navigation of Eastern Ontario — 211 Eastern Ontario - Follow-up results report
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Ontario

Filters

Province

211 Region of the

County/Region

City

Community

211 Eastern X

Follow Up Team

Contact Method

Age

Gender

Language

Date Range

01/01/2023  31/12/2023

Did inquirer follow up on referrals? 'I;otal Call Reports

Follow Up Questions

Yies 238
Mo 10
Unable to reach inguirer 10
Total 308

If yes, what was the result? Total Call Reports

Help no longer needed 2
Inquirer follow-up in progress 144
Inquirer need met through 211 referrals 86
Inquirer need met through other resources 9
Inquirer needs not met when following up with referrals 12
Other 1
Total 254
If no, why? Iotal Call Reports
Inquirer did not have time yet to follow up 5
COther reason 2
Received help elsewhere 1
Total 8
Would you use 211 again? Iotal Call Reports

Yes 247
No 1

Total 248
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339

Total Follow Ups Completed

Total Completed Follow Ups by Need Category

Arts, Culture and Recreation

: : 811.39%)
Other G t/Ed 5 I
er movernmen cunnmu:u'ez::::; ™\ Community 5. 27 4.7%)
Mental Health/Substance Use Disord... Ve Disaster 2 (0.35%)
H4111.13% Employme... 16 12.78%)

/
Legal/Public Safety

22 (3.83%) Food/Meals

T 108(18.78%)

Information Services.
40 (6.96%)

. ) ) " Health 38 i6.61%)
Individual/Family Services g

TT113.39%)

Income Suppart/Financial Assistance _j' \_ Housing &7 (11.65%)

25 (4.35%)
Additional Assistance Provided Iotal Call Reports
211 Information Specialist(s) provided further assistance 8
Total 8



