
Protection is Our Promise
We promise to protect our guests, our team, 

and our local citizens! 

We are ready and welcome you back 

for business or pleasure!



Site Tours 

We are happy to host you on a virtual site tour 
from right where you are, but we also welcome 

you for a site visit LIVE in person too! 

While we miss hugs and handshakes, you will 
feel our warmest greetings, from six feet away!

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Guest Check-Ins
First impressions are lasting impressions. 

Below are a few of the updates you and your guests 
can expect when checking in to GCC Campus hotels: 

• Protective barriers at the front desk

• Frequent cleaning of high touch surfaces

• Sanitizer Stations in all common areas

• Face coverings required for all employees and 
guests 

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Event Space
Meetings are looking different. 

Below are some highlights of what you can count on 
from our GCC Campus: 

• Socially distant set ups consistent with current CDC 
guidelines

• Frequent cleaning on high touch surfaces

• Assistance with technology selection when hosting 
hybrid meetings

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Food and Beverage
You and your guests still need to eat, drink, and be merry! The 
GCC Campus teams will continue to evolve with the times and 

remain up-to-date on CDC guidelines when selecting your 
delicious and creative menus and service styles. 

Changes to our GCC Campus restaurants and meeting room 
F&B include:

• Spacing of tables and chairs to promote proper physical 
distancing between guests. 

• Room service pickup available at Hilton and Holiday Inn

• Grab & Go, pre-plated, and individually portioned options for 
breakfast and buffet service

• Contactless banquet options served by employees with 
proper PPE in place

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Overnight Guest Rooms 
Sleeping rooms are for relaxing. Our GCC Campus hotels are 

paying exceptional attention to detail to ensure you and 
your guests are able to get a good nights rest, while 

knowing that your safety is our main concern. 

Some changes we have made to our overnight guest room 
procedures are:

• Elevated procedures for cleanliness and sanitation

• Everything in the room has been deep cleaned with 
hospital grade disinfectants

• Rooms have been decluttered of non-essential items 
(pens, pads, etc)

• Unless requested, housekeeping will be provided every 5 
days

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Common Areas
Lobbies, Pools, Fitness Rooms, Patios, and more are often the 

amenities that really make a property stand out. We have 
adjusted the set up and cleaning processes of our common areas 

to inspire additional confidence from you and your guests. 

Some things you will notice at the GCC Campus: 

• Common areas are cleaned at scheduled intervals, including 
hourly maintenance of high-touch areas like elevators and 

bathrooms.
• Increased cleaning and additional changes to our regularly 

offered amenities

• PPE worn by all team members including contracted workers and vendors
• Temperature screenings are performed on all team members,

contracted workers and vendors 
• Mask and hand sanitizer will be provided to you if you do not have your own 

• Hand sanitizing stations through out all common areas

Across the Campus:



Can we have your promise to 
protect us too? 

We are all in this together, and together we will get through it. 
We ask that you help keep our team members and residents of 

Greenville-Pitt County safe by: 
• Follow the three “W”s

Wash your hands, Wear your mask, Wait six feet apart from others
• Staying home if you are sick

• Use contactless processes where you can

Rachel Whitten
Director of Sales and Services

Visit Greenville, NC
252-329-4244

rachel@visitgreenvillenc.com

Rhesa Tucker
Chief Executive Officer

Greenville Convention Center
252-321-7671 

rtucker@greenvilleconventioncenter.com

We are ready to help you plan your perfect Greenville experience!
Call or email us today! 


