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Preliminary PVM Application

Association for Challenge Course Technology

PO Box 19797 Boulder, CO. 80308 USA
Phone: 303-827-2432 | Fax: 303-827-2532
www.acctinfo.org


Date:      
	Applicant Information 

	Contact Name:      

	Company Name:      

	Mailing Address:      
	City:      

	State/Province:      
	Zip/Postal:      
	Country:      
	Website:      

	Phone:      
	Fax:      
	Email:      


The following questions need to be answered completely and in writing.  The completed questionnaire and attachments (clearly labeled) should be emailed to the ACCT Program Manager (PM)at heather@acctinfo.org. 

Once received, you will be invoiced $200.00 to cover processing fees. Upon receipt of your payment, your preliminary application is forwarded to the ACCT Vendor Accreditation Panel for consideration.  This information will be used to determine your organization’s eligibility for entering the formal ACCT Professional Vendor Member application process.  

The Vendor Accreditation Panel meets monthly.  Contact the PM to find out when the next meeting will occur to avoid delays in the processing of your preliminary application.  In addition, we recommend retaining an electronic copy of your answers, as many of these will also be required in completing the formal PVM application, if you are approved by the Panel to move forward as a PVM applicant.

This preliminary application consists of two parts. The first is a written questionnaire and the second is a peer evaluation provided by qualified professionals in the Challenge Course field.

Please note that if applying as Installation, Inspection, and/or Training vendor all questions must be answered as completely as possible.  If applying as a Training only vendor, all Installation or Inspection related questions may be omitted.  (An Installation only vendor must have a comprehensive plan for providing Training in a manner which meets ACCT Operations Standards.) Note: Applicants may NOT apply for accreditation of their certification services until they have been accepted by ACCT as an accredited Training PVM. 

The ACCT Review Process is one of transparency, dialog and honest collegial exchange.  While some of these questions may be answered with a simple yes or no, a more detailed answer will better assist the Vendor Accreditation Panel in forming an accurate and comprehensive image of your organization.  It will also assist you in setting a positive tone for the initial step in this open process. All information submitted will remain confidential, and all members of the Review Committee have signed a non-disclosure agreement.

1. Are you applying for PVM status as an: (please check all that apply)
 FORMCHECKBOX 
 Installation

 FORMCHECKBOX 
 Inspection 

 FORMCHECKBOX 
 Training 

2. Our company provides the following Installation and Inspection services: (please check all that apply)
 FORMCHECKBOX 
 Low Ropes and Initiatives

 FORMCHECKBOX 
 High Ropes

 FORMCHECKBOX 
 Portables

 FORMCHECKBOX 
 Tree CC’s

 FORMCHECKBOX 
 Pole CC’s

 FORMCHECKBOX 
 Towers / Climbing Walls

 FORMCHECKBOX 
 Indoor CC’s / Climbing Walls

 FORMCHECKBOX 
 Steel Structures

 FORMCHECKBOX 
 Zipline / Canopy Tours

3. Our company provides the following Training services to clients: (please check all that apply)
 FORMCHECKBOX 
 Facilitation Skills

 FORMCHECKBOX 
 Facilitator Technical Skills

 FORMCHECKBOX 
 CC Management Skills

 FORMCHECKBOX 
 Other (please describe) 

4. Our company provides the following Consultation services: (please check all that apply)
 FORMCHECKBOX 
 Course Design

 FORMCHECKBOX 
 Engineering

 FORMCHECKBOX 
 Program Design

 FORMCHECKBOX 
 Equipment Sales

     Other (please describe)      COMMENTS  \* MERGEFORMAT 

 COMMENTS   \* MERGEFORMAT 
5. Include additional descriptive information on the various types of offerings indicated above.

     
6. Has the company been in business, under its current structure, for at least one year?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

7. When was the company formed?      
8. How is it organized?

 FORMCHECKBOX 
 For Profit

 FORMCHECKBOX 
 Non-Profit

 FORMCHECKBOX 
 Corporation

9. Who are the principals?  Include a brief Biography.

     
Installation 

10. How many complete courses (10 or more elements) has the company built in the past 3 years?      
11. How many Builder-Days of experience can you document for your lead builder over the past 3 years?       
12. How many Builder-Days of lifetime experience can you document for your lead builder?      
Note that you will be required to provide written documentation showing that your lead builder has a minimum of 200 builder-days of experience with the actual application. Builder days are limited to days of paid services provided to other organizations.

13. Describe briefly where and how your Lead Builder got their builder-days?      
14. What is the relationship between the company and the lead builder? 

 FORMCHECKBOX 
 Contract employee

 FORMCHECKBOX 
 Part-Time employee

 FORMCHECKBOX 
 Full-Time employee

 FORMCHECKBOX 
 Principal / Owner



15. Do you include a training package with every installation project?      
Inspection
16. How many course inspections has your company done in the last 3 years?       
17. How does your company handle clients who are reluctant to make needed course improvements? 

     
Training
18. How many Challenge Course facilitators has the company trained in the past 3 years?      
19. 
How many Trainer-Days of experience can you document for your lead trainer over the past 3 years?     
       How many are direct delivery (programming)?       

 


How many are internal staff training?      
How many are vended (external) technical Challenge Course Facilitator training?      
	Lead Trainer

Name
	Total Training Days - last 3 years
	Direct Delivery (Program Days)
	Internal Staff Training days
	Vended technical training days

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


B:
 How many Trainer-Days of lifetime experience can you document for your lead trainer?      

      Of these days, how many are direct delivery (programming)?      

      How many are internal staff training?      
      How many are vended (external) technical Challenge Course Facilitator training?     
	Lead Trainer

Name
	Total Lifetime Days
	Direct Delivery (Program Days)
	Internal Staff Training days
	Vended technical training days

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     

	     
	     
	     
	     
	     


Note that you will be required to provide written documentation showing that your lead trainer has a minimum of 200 trainer-days of experience providing vended technical facilitator trainings with the actual application.
20. Describe briefly where and how your Lead Trainer got their trainer-days?      
21. What is the relationship between the company and the lead trainer? 
 FORMCHECKBOX 
 Contract employee

 FORMCHECKBOX 
 Part-Time employee

 FORMCHECKBOX 
 Full-Time employee

 FORMCHECKBOX 
 Principal / Owner

22. Profile a typical training offering for a low and high Challenge Course.      
23. What adaptations do you routinely make to train a person with disabilities?      
24. How many persons with disabilities have gone through your trainings?      
25. Do you have a continuing professional development plan for your staff?        Describe it.      
26. Do you have any professional affiliations other than with ACCT?      
27. In addition to the PVM’s used for your peer evaluation below, are any additional ACCT PVM's familiar with your company and your work?        In what way?      
28. Why are you interested in becoming a PVM of ACCT?      
29. Have you ever consulted with other related professionals (arborist, engineer, manufacturer, educational professionals, therapeutic practitioners, etc.) outside the Challenge Course field?       Explain.      
30. Do you subcontract for any services or employees?       Explain.      
31. Are you currently insured and by whom?      
32. How long have you had coverage in force?      
33. Have you ever had any lapse in coverage?      
34. Have you ever had any insurance claims?      
35. Do you have coverage for General Liability to include Completed Operations?      
36. Do you have coverage for Workers Compensation?      
37. Do you have coverage for Business Auto?      
38. Please provide a certificate of insurance to ACCT listing all coverages.

The purpose of the following peer evaluation is to provide the Review Committee with documented evidence of your knowledge of and compliance with ACCT Standards.  It should also provide insight into the quality of your services which might include experience, range and depth of services, workmanship, customer service and commitment to the field.

If you are applying for all three
Please submit the following three items:

1) A current inspection report for a recently built course, with a minimum of 10 high and low elements, that is representative of your current best practices.  This inspection report should be conducted by an ACCT PVM using their senior inspection staff and with the knowledge that it will be used for the PVM preliminary application process.  It should be a full tactile inspection and should include additional narration about your installation and inspection practices as compared to the general PVM pool. Course must have been built for a client. 

2) A current peer review report for your training services that is representative of your current best practices.  This report should be conducted by an ACCT-PVM using their senior staff and with the knowledge that it will be used for the PVM preliminary application process.  It may be the result of a site visit where an actual training session was observed, or it may be a review of your training materials and should include additional narration about your training practices as compared to the general PVM pool.

3) A letter of reference written by a different ACCT PVM who is familiar with your company’s services.  This narrative should include a reference to your knowledge of and compliance with ACCT Standards in relation to Installation, Inspection and Training services.  This letter can be the result of extensive knowledge of your organization or could be the result of field review of your organization.

Installation and/or Inspection only vendor applicants

Please submit the following two items:  

1) A current inspection report for a recently built course, with a minimum of 10 high and low elements, that is representative of your current best practices.  This inspection report should be conducted by an ACCT PVM using their senior inspection staff and with the knowledge that it will be used for the PVM preliminary application process.  It should be a full tactile inspection and should include additional narration about your installation and inspection practices as compared to the general PVM pool. Course must have been built for a client.

2) A letter of reference written by a different ACCT PVM who is familiar with your company’s services.  This narrative should include a reference to your knowledge of and compliance with ACCT Standards in relation to Installation and Inspection services.  It should also include a narrative about how Training is provided that meets ACCT Standards. 

Training only vendor applicants
Please submit the following two items:

1) A current peer review report for your training services that is representative of your current best practices.  This report should be conducted by an ACCT-PVM using their senior staff and with the knowledge that it will be used for the PVM preliminary application process.  It may be the result of a site visit where an actual training session was observed, or it may be a review of your training materials and should include additional narration about your training practices as compared to the general PVM pool.

2) A letter of reference written by a different ACCT PVM who is familiar with your company’s services.  This narrative should include a reference to your knowledge of and compliance with ACCT Standards in relation to Training or training and certification services.

If extensive travel (international) is involved in producing reports from two different PVM’s, an exemption may be requested in advance if a good alternative plan is presented.

Definitions: 

A Builder-Day is: on-site design, inspection, installation and/or repair of a Challenge Course. It is not: training, travel, consulting, office support, etc.  

A Trainer-Day is: on-site presentation of technical Challenge Course facilitator training as a vended service for an external client; it is not training for internal staff, or program facilitation.

Note:  The applicant will receive a written outline of the PVM Application and Review process and the current PVM Criteria along with this questionnaire. 

Once the Vendor Accreditation Panel receives and reviews your preliminary application ALL Applicants will have a maximum of 12 months to satisfy all requests made by the Panel and move forward to the “Official” PVM Application phase. Preliminary Applicants failing to do so will no longer be considered to be active in the accreditation process and will need to re-apply, including processing fees, in order to reactivate the preliminary application process. 
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