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Letter from the Executive Director

The Greek philosopher Heraclitus is noted for saying that “change is the only constant in life.”
If we can embrace change, then life becomes less of a struggle. Easier said than done.

ACCT is going through its own changes and transitions. We have recently undertaken a
major organizational restructure that has led us to replace our operations department with
a program department. This change meant eliminating two positions, while subsequently
seeking to fill two new positions, both to be based in Colorado. We are hiring a Program
Manager who will oversee all of our credentialing programs, and a Policy Direc-
tor who will focus on government relations and advocacy for our standards.
We have also recently added a Business Manager, Heather Brooks, who joins us
from Royal Gorge Zipline Tours where she was a course manager and an office
staffer. Heather will be overseeing membership, among other duties. By bring-
ing this position in-house, we'll provide better service, support and value to our
members. You can read more about Heather in this issue.

The overarching goal with our restructure is to ensure greater financial stabil-
ity for the association and provide better, more efficient services to our members. Along with
that, we wanted to centralize our staffing in Colorado to build a high performing team based
in one office location.

The other opportunity we saw with the restructure was to add the full-time position dedi-
cated to government relations that | mention above. This position has been long overdue at
ACCT. One of the central functions of a trade association is to take a proactive stance in deal-
ing with regulatory issues. We see this as a major membership benefit and we look forward to
making a substantial impact in this area in the years ahead.

As with any restructure, there will undoubtedly be bumps in the road, so we are asking both
for your support and your patience as we move into the future.

As always, please feel free to reach out to me if you have questions, comments or anything

else on your mind that you would like to share or discuss.

Bl T

Shawn Tierney
shawn@acctinfo.org
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Industry
Updates

We Need Volunteers!
The ACCT Leadership and Nom-
ination Committee is actively
seeking three to four volunteers
to assist with committee func-
tions, which include the following:
Recruiting volunteers for lead-
ership positions within ACCT.
Identifying and developing the
leadership skills of volunteers.
Assisting the Board Vice Chair
in managing annual elections.
Ensuring that there are qualified
candidates for all elected posi-
tions in the organization.
Interested candidates are en-
couraged to fill out the ACCT vol-
unteer application and return it to
ACCT. You can download the vol-
unteer application here:

TOP: ADOBESTOCK/ PICT RIDER. MIDDLE: COURTESY HEATHER BROOKS. BOTTOM:VECTORSTOCK/ILYAKA,

ACCT Hires Business Manager

eather Brooks joined the ACCT staff team April 30, 2018. Brooks will manage
Hand grow membership, social media, communications, and handle office
responsibilities. We spent a couple minutes chatting with Brooks to find out about
her background and goals she has for her new role.

Where did you work before coming to ACCT?

I worked at Royal Gorge Zipline Tours in Canon City,
Colorado, as their course manager. I had been with their
company for seven years. I started as a guide and worked
my way up to course manager. As a course manager I
oversaw the operations, making sure trips got out on
time, did the scheduling, the payroll, the office side of
managing, and I also did the course maintenance. I have
my Level 1 In-House Inspector certification as well. I was
able to do the inspection on our courses, in addition to
the PVM course inspection which was done by Bon-

HEATHER BROOKS

sai Design Inc. Pretty much anything that needed to
be done with the courses, I was doing. We were a year-round course, however,
during the slower season I worked in the office taking reservations, reaching out
to groups to come and enjoy our course, working on our Facebook page, doing
anything related to operations for the zipline and the payroll.

What do you hope to accomplish at ACCT?

I hope to reach out and tap into members that we may not have been able to reach
in the past. I am hoping to really engage the members that we have now, make
them feel like they are validated for being a member since there are some conver-
sations happening that question being a member of ACCT. I want to reiterate why
it's a good thing, what membership can do for people and businesses, and bring
back that sense that it's important to be involved as a member. I'd like to help some
of those smaller companies see the benefit of membership.

What do you like best about the industry?
The conferences. I've been to three now. I like how inviting the industry is as a
whole. It's not just for PVMS, or challenge course or zipline operators. There are

Continued on page 6
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Continued from page 5

a lot of supportive groups out there. As one of the
smaller members, to be a part of, and getting to
see, how big the industry really is, has been great.
To see beyond our own corner of the industry. To
see all the different classes, the different training
methods. And now I get to help Melissa, our Events
Manager, a bit to put it all together, so I'm excited
for that.

You moved to Longmont, Colorado to work

in the ACCT office. Where did you move from,
and do you have a family?

I was born in Pueblo and raised in Canon City, so
I'm a Colorado native. I have two boys, they are six
and eight, they are a handful, but they are amazing.
I’ have a husband who is in Canon City now but will
move to Longmont soon. He works for the prison
system, which most people in Canon City do.

Now for a few fun get-to-know-you questions.
What was your first concert?

I think it was Diamond Rio. A country group, at the
state fair in Pueblo, and I think I was 12.

What was your first one without parents?
Either George Strait or All-American Rejects.

What do you do when you need to relax?

I go through a car wash. The water is relaxing. In
Canon City, I walk the river walk, listening to the
river, gathering my thoughts and regrouping.

What's your morning wake-up beverage?
Normally, it's from Starbucks, and it's an Ameri-
cano with a little bit of cream. If I make it on my
own, I still use the Starbucks brews you can buy
in the store.

What else do you want people to know?

I promise I won't be boring on the phone. I have a
wonderful repertoire of jokes from being a zipline
guide, so if anyone calls and needs a joke, I've got
you covered. m
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Join our 2019 Yellow Hats Service Crew

Service Crew is a fantastic opportunity for people seeking a way to get

connected at the annual conference. Service Crew members, called the
Yellow Hats, are the first faces conference attendees see as they come to
registration to check-in. Yellow Hats greet you at receptions, as you enter
workshops, and so much more. In addition, you'll see Yellow Hats float-
ing around to assist attendees with any questions they may have. If they
don’t know the answer, they'll find it. What better way to interface with
folks in our industry than to serve them at our international conference!

If connecting with others in a large group setting isn't your thing, that's
ok. Many Yellow Hats find community amongst other Yellow Hats. Yellow
Hats have made new friends and networked with other members of the
crew. The opportunity to serve the association with another fellow indus-
try professional is a bond that lasts, even after the conference is over.
“Being on the service crew was an amazing and rewarding experience,”
says 2018 Yellow Hat member Ashley Abair. “You all were so welcoming
and kind. | cannot thank you all enough for making my first year at this
conference something | won't forget.” Ask any Yellow Hat alum about their
experience serving and they'll be quick to share the many perks of being
part of the crew, including the amazing people they have met.

One of the great things about volunteering is that you'll receive half
off your registration cost for the conference. In exchange, you donate up
to 17 hours of your time at the conference. What a deal! If that doesn’t
catch your eye, how about being able to attend the exclusive Service Crew
Social where Yellow Hats get to interact with each other to have fun and
build community. During the social, Yellow Hats will get to connect with
industry leaders like our Executive Director, Shawn Tierney and our board
members.

We'd love to share more about being on Service Crew. Reach out to us
at acctcrew@gmail.com and we'd be happy to chat. We hope to see your

application soon! m

COURTESY OF ACCT.
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New Law Governs Puerto Rican
Industry Safety Standards

uerto Rico has adapted a new law that establishes clear rules and
Pregulations to legislate safety standards for the country’s adven-
ture park and challenge course industry, thanks to advocacy work
by a team of volunteers, and supported by the Spanish translations
of standards. Law No. 65, approved January 30, 2018, establishes the
Secretary of the Department of Recreation and Sports as the govern-
ing body authorized to enforce the rules and regulations, and covers
the operation and installation of equipment for high-risk recreational
practices related to ziplines, canopy tours, and more.

The law states that companies must comply with standards set by
the Association for Challenge Course Technology (ACCT) or by the
Professional Rope Course Association (PRCA). The law governs stan-
dards related to the design, structure, administration, and mainte-
nance of equipment; certification and training of company personnel;
record keeping; and inspection schedules.

The new law covers the operation and
installation of equipment for high-risk
recreational practices related to ziplines,
canopy tours, and more.

A version of the law was first proposed in 2010. Luis Acevedo, Ed.D.,
of the Corporacién Educativa Aire Libre, proposed a new version of
the law for the Tourism department in 2013. After several additional
proposals between 2014 and 2017, working with Representative
Urayoan Hernandez Alvarado, Acevedo and Alvarado were success-
ful. “I hope this helps my country reach the next level of excellence
and risk management,” says Acevedo. The law was added as a new
subsection to Article 13 of the Law No. 8 of 2004, Organic Law of
the Department of Recreation and sports, and was deemed effective
immediately. m

New safety standards
in Puerto Rico
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Four 2019 Conference
Scholarships Available
Four ACCT-sponsored scholarships
are available for people wishing to
attend the 2019 Annual International

KYLE LAMB

ACCT Conference & Expo February
7-10, 2019 in Denver, CO. Each scholarship will cover
conference registration fees. Meals, lodging, and
travel are not included, and will be the responsibility
of the attendee. The scholarship selection will be done
by the Conference Work Group.

Applications are due by Friday, October 12th, 2018.
To apply, include information about the following:

®mHow your education, experience, or goals demon-
strate an intention for a continued career in the chal-
lenge course field (programming, training, building,
etc.).

® Your interest in projects or other activities that
contribute to the challenge course industry (above
and beyond employment in the field).

® Any past experiences you've had that demonstrate
your passion for the challenge course industry.

® Why you need financial assistance.

“It was so helpful to connect with all the bright minds
of the challenge course community and brainstorm
new innovative ways to create adaptive program-
ming to make challenge courses available to individ-
uals with special needs,” says Kyle Lamb, an assistant
camp director at Camp John Marc in Dallas, Texas,

and a 2018 conference scholarship recipient.

Click here to find out more about application require-
ments and to apply. All applications must be received
by Friday, October 12th, 2018 to be considered. m
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Tips to Keep Seasonal Staff
Trained within Compliance

Guidelines

Q&A with Natalie Justice, Manager,
Tigertail Lake Recreational Center,
Broward College

By ACCT

NATALIE JUSTICE manages the Tigertail Lake Recre-
ational Center at Broward College. The facility is on the
eastern coast of Southern Florida outside of Fort Lauder-
dale and serves a student population upwards of 45,000,
plus additional clients from the community. The recre-
ation center began in the early 1970s and includes a five-
acre lake, so many of the programs involve team building
on the water, and most of the staff is cross-trained as
facilitators and lifeguards. The program started as a sail-
ing center, then added a ropes course, which in 2004 was
updated and designed by Cornerstone/CDI. Now the
center offers sailing, a ropes course, scuba diving, kayak-
ing, paddle boarding, canoeing, a recreational aqua glide
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inflatable water park, and a conference
room for different programs and activ-
ities. Justice, who has a Bachelor of Arts
degree in Psychology from Youngstown
State University, and a Masters of Sci-
ence in Sports and Recreations from Flor-
ida International University, is respected
among peers for her staff training meth-
ods and programs. We recently had the
chance to tap her for advice about how
she stays within compliance guidelines
as she handles training both her seasonal
and permanent staff.

ACCT: For starters, can you tell us how
you got into the industry?

JUSTICE: Way back in 1998, I was work-
ing at a shelter for battered women in
Youngstown, Ohio. A letter came in the
mail offering a chance to experience a
ropes course. I volunteered, along with
other people from different non-prof-
its, and it was a powerful and memora-
ble experience. Six months later, when I
got laid off from my job, I thought, ‘T want
to go work at that ropes course. The pro-
gram was a therapeutic tool for a locked
mental health unit for children, run by
the Youngstown hospital. The course was
built by Project Adventure. Luther Stubbs,
my mentor and first facilitator, still holds
a soft spot in my heart.

ACCT: What do you love the most about

this type of work?
JUSTICE: Watching people have that ‘aha’ moment and
leave here feeling as if the experience really meant some-
thing to them. Watching groups come in the morning as
individuals and by the end of the day leave as more of a
connected unit. Offering people an opportunity to grow
and learn about themselves.

ACCT: Let's talk about training staff. First, what type of
staff do you have?

JUSTICE: We have three full-time people—my position
and two other staff—plus 15 to 20 part-time folks. The
majority of our part-time staff is year-round, however we
do get a big influx of staffers in the summer.

DOWNTOWN PHOTO IN FORT LAUDERDALE
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The staff at Tigertail Lake
Recreational Center

at Broward College in
Southern Florida offers
team-building programs
on the water.

ACCT: How do you stay current with staff training
compliance guidelines?
JUSTICE: Obviously, through ACCT. I also do one or two
trainings a year for Ropeworks. That yearly training gives
me a little more insight and helps me stay up-to-date
with industry standards and anything else that's going
on.

We have a PVM vendor come annually to Tigertail. If

I have a question about a grey area or am not sure about
something, I can reach out by phone to the PVM or send
an email for clarification.

Another great tool is the challenge course pros Face-
book page. I've never used it myself, but I see people on
there asking programming questions, facilitation ques-

JOSE SIERRA
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tions, equipment questions. Professionals from all over
the industry can chime in and offer their assistance. If
you are looking for guidance, that's a very inclusive and
supportive community.

ACCT: How do you navigate compliance training

for full-time and part-time annual staff, plus your
seasonal staff?

JUSTICE: I do two trainings a year. Typically, I offer a
40-hour training in the spring with a PVM who does
the training with our core staff a month before it gets
crazy. Then when things slow down in the fall, we do an
in-house training refresher that I lead with another per-
son here who is a certified trainer.
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ACCT: What happents if staff can't attend

the official training sessions?

JUSTICE: Ideally, the trainings happen with
my entire staff, but that doesn't always work
out because the bulk of our staff are part time,
they go to school, have other jobs, and com-
mitments. I try to work around their schedules
but it's difficult. If I bring someone into the fold
in-between those two trainings, [l either go in
and do a 1:1 training, or have a more seasoned
facilitator go out and show them how to set up,
co-facilitate, or shadow.

ACCT: What are some of your other strategies
for ensuring the success of new staff?
JUSTICE: I'm always checking in with the staff,
especially with my new folks, asking if they
have any questions, asking how it went, ask-
ing if they need any additional training. It's
important to have that open line of commu-
nication. I'm also big on giving them the tools
to enhance their craft. I offer debriefing props
like thumballs, postcards, and wheelies. I keep
books on site that people can borrow. The facil-
itation piece, the soft skills, can be intimidating,
so again I give them the resources and the time
they need to be able to lead a group by them-
selves. I'm big on co-facilitating. We have a lot
of seasoned facilitators, who work with and
groom our new facilitators.

ACCT: Once staff is trained, how do you
manage quality control?

JUSTICE: I go out throughout the season and
work a course alongside the staff. I hang out,
make sure they are wearing their helmets,
wearing close-toed shoes instead of flip flops—
because we do live in South Florida—make sure
they are doing everything that they would do in
atraining. Make sure they haven't gotten sloppy
about their technique. If we get somebody new,
Or someone misses a major training, Il do that
training on my own, share the technical parts,
then have them shadow a seasoned facilita-
tor until they are up to speed. I have some very
experienced facilitators, so when I'm not out on
the course with them I make sure those people
are out there as a mentor or lead facilitator.

10 Parallel Lines Summer 2018
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' ACCT: What are some other strategies

that have improved facilitation?

JUSTICE: I like it when my facilitators get an
opportunity to work at another course. We share
facilitators with programs at Florida Atlantic
University and Florida International University.
This exchange lets staff see other facilitation
styles or programming styles, see other ways
of doing things. I like to have a well-rounded

If we get somebody new, or someone
misses a major training, I'll do that
training on my own, share the technical
parts, then have them shadow a seasoned
facilitator until they are up to speed.

facilitator, who doesn't get stuck in one way of
doing things. Each course has its own core set
of facilitators, but many of us will go work at the
other courses when they are running a big pro-
gram. This helps enhance our skills and learn
about the little nuanced things that make for an
exceptional facilitator.

ACCT: Any final words?

JUSTICE: Embrace the training. I put a lot of
importance into training and [ pay people an
hourly rate because I want them to understand
it is an investment. If we have a big group com-
ing in but had to cancel last minute because of
bad weather, instead of sending staff home with
half-pay, we'll do an impromptu training for a
couple hours, to give people the opportunity to
try a new activity with a friendly crowd before
they take it on the road. It gets tricky because of
budgets but investing in training at the begin-
ning has worked out for us. We don't have a lot
of turnover here. Sometimes I'll put money into
training and the person works a couple weeks
or a month and then they are gone, but most of
the time the training pays off. Some of my best
staff are people that came to me with no experi-
ence but had the basic desire to become a good
facilitator. m
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No More Glove Braking,
if Inventor Has His Way

Q&A with Mike Seper Founder,
Zipline Innovations LLC
Owner, Eco Adventure Ziplines

By ACCT

WHEN ACCT OWNER/OPERATOR member Mike Seper
started his first zipline facility in New Florence, Missouri
in 2010, he quickly noticed how awkward and potentially
dangerous it was for clients to have to put their hand on
the cable in an attempt to slow down before arriving at
the end of the zipline. Seper, an inventor since childhood,
began designing a gadget that eliminated the need for cli-
ents to touch the cable to slow down. He formed a com-
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pany called Zipline Innovations LLC, with
his patent pending Zip 360 safety system,
and soon realized his invention could
be applied to the zipline and challenge
course industry in other beneficial ways.
Seper is a recent graduate of the Univer-
sity of Alaska, Fairbanks, MBA program,
and he, his wife, and their 18-month-old
son split their time between Missouri and
Hawaii, where he completed his under-
graduate studies. We recently caught up
with him in Missouri, to learn more about
the invention process, and his technol-
ogy, which holds promising implications
for the industry.

ACCT: How did you get interested in
the industry?

SEPER: I grew up in Missouri, then went
to the University of Hawaii, in Manoa,
Oahu for college. I was exposed to my
first zipline in 2004 in Maui, and that's
when I fell in love with it. It was an amaz-
ing experience. I had dreams about it for
nights afterwards. It was the neatest thing
I'd ever done. I was an adrenaline junkie.
I had done skydiving and other extreme
sports, but ziplining was something that
was very easy. The freedom and the fly-
ing experience was unlike anything I'd
ever done before. There was no learn-
ing curve. I loved how you could just fly
effortlessly, you were strapped in, you
felt secure, you could relax and feel like
a bird. I realized I could give somebody
an adventurous outdoor experience that
was safe. I loved that I could share with
others my passion for adventure and the
outdoors.

ACCT: How did you make the leap to owning your
own zipline?

SEPER: I developed a major in entrepreneurship at the
University of Hawaii, and after graduating from college,
moved to Japan, taught English over there for about six
months. Then I came back to the US and worked a cou-
ple corporate jobs where I was stuck in a cubicle, which
was not the best fit for my skills. I still had a passion burn-

MIKE SEPER
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ing inside of me to do something different, something
special and have fun outside. I wanted to show people
what an amazing experience they could have with expe-
riential learning. I wanted to be a teacher of sorts, but in
a unique way. There was only one zipline in Missouri at
that point, and I was determined to bring the excitement
of zipping to Mid-Missouri. When I was 28, Iwentallin. I
didn't have much savings, but invested everything I had,
leveraged everything I could, maxed out credit cards,
with the hope that this industry would take off. I was for-
tunate that this huge risk paid off and allowed me to find
happiness in providing every guest an amazing zipline
experience. My wife and I built a new zipline facility last
season, Eco Adventure Ziplines, and offer a family-ori-
ented business, focused on guest safety and customer
service that has been awarded a five-star rating by guests
and review websites.

ACCT: How did you get the idea for your product?
SEPER: We were helping a client learn hand braking. He
had zipped across and in the process spun around, so
now was coming in backwards toward me. He wasn't
able to hear my instruction and reached up and put his
hand on the wrong side of the trolley to slow himself
down. He didn't get injured, but I realized that if we were
experiencing this problem, others were experiencing it
too. Another problem is that some people get scared, and
don't want to get their hand up there to slow themselves
down, which becomes an unsafe situation for the guide
who is assisting them as they come in. Our goalis to have
a safe landing speed with a controlled primary brake for
smoother landings and a better guest experience.

ACCT: What did you invent to change this?

SEPER: [ developed a deceleration system for the ziplines.
The braking mechanism pivots within a trolley system
and enables the guest to safely decelerate for a smooth
landing. Many facilities are still using glove brakes, which
means the guest must reach up on the zipline. People are
supposed to reach up behind the trolley, but after spin-
ning, the location of where you grab can become confus-
ing for someone who has never had to grab a steel cable
at 40 miles an hour. With our Zip 360 system, the guest
easily pulls down on a safety strap, causing the mecha-
nism to pivot back to add friction to the zipline, and this
creates a controlled deceleration over a distance, so the
rider has a smooth way to slow down and approaches
the landing area at a safe speed.

MIKE SEPER

ACCT: You created a mechanism to reduce speed, but
then realized there were other implications for the
ACCT community. Can you tell us more?

SEPER: Yes, I mounted a camera on top of the hardware,
which now meant it could be used for safety inspections,
for monitoring guests on a daily basis, for marketing,
and for selling videos to guests. Zip 360 can help owner/
operators do their own full 360-degree video inspection
of ziplines, platforms and potential hazards. This saves
operators time while making the inspection documen-
tation process easier and more complete. Zip 360 can
improve training for guides, lead to a better guest experi-

Zip 360 will be rolled out this summer across the United States.

ence, and help create the highest level of safety and ser-
vice to customers. Builders and inspectors can do their
yearly inspections with this technology and capture
everything, to show owners exactly what they are see-
ing—from a trip hazard to a broken fiber in the zipline,
to tree health assessments. The video can be uploaded
and saved as a record that can be accessed online by all
stakeholders. Our goal is to work with insurance carriers
to reduce insurance premiums for operators by utilizing
our technology. Zip 360 is the ultimate risk mitigation
tool to show that operators are doing everything possible
to offer the safest adventure to customers.

ACCT: How does it help with marketing and revenue?
SEPER: You can start making money immediately by
selling your guests a Zip 360 video of their experience.
If facilities choose to sell Zip 360 videos to their guests,
they can be cash flow positive with less than ten rentals.
Operators can also use the Zip 360 video to market what
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makes your course unique, in person or on your website.
I can't set up a zipline everywhere we go, but I can offer
an immersive 360 virtual zipline experience to people
sitting at their desk, in a classroom, in an auditorium or
even while sitting on their couch trying to decide where
they want to go for a weekend adventure.

ACCT: Have you always been an inventor?

SEPER: My mom tells me about the various inventions I
came up with as a child to try to make her job as a mother
easier. When I was four, apparently, I came up with the
concept to create a vacuum system that centralized suc-
tion to the middle of our house, so she wouldn't have to
carry the vacuum up and down the stairs. Now of course,
someone has invented that. During college I created an
instant cold pack that would change color as it changed
temperature, identifying when the cold pack was in the
therapeutic range, which was useful to athletes heal-
ing from injury. I won an invention competition at the
University of Hawaii for that concept and made enough
money selling my invention to fund college, which ulti-

mately led me to Maui to try ziplining for the first time.

ACCT: Can you tell us about your participation in the
National Science Foundation program to create a saf-
er zipline experience for facilities around the world?
SEPER: We just completed our National Science Founda-
tion (NSF) I-Corps program requirements and received a
STEM grant. The NSF Innovation Corps program walks
you through the science behind product development,
guides your efforts to market, and makes sure you end
up with a product people will benefit from purchasing.
Now that we have completed the I-Corps site program,
we are being considered for the National I-Corps pro-
gram to further explore the commercial potential of our
technology. This product development process requires
us to evaluate where we fit, know how our product
solves problems for our customers, and figure out uses
of our technologies in a broad range of industries. We are
focused on ziplines for our first phase because we feel
we can help make an industry we love, safer and more
accessible for guests. m

KANOPEO

LEADING THE AERIAL ADVENTURE
INDUSTRY TO NEW HEIGHTS +

MORE KIDS, MORE FUN, MOR

Higher numbers forincreased ROI.

Fast hands free rolling for kids 4 years and up.

Reduced operating costs for enhanced profitability.
Develop customers for life: 75% of your clients are under 15. Keep them coming back.

KANOPEO.COM
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CHAIRMAN OF THE BOARD

A\ Updates

¥ Following a
Busy Board
Season

........................................................

By Ben Kopp

G reetings from your Board of Directors. It has been a
busy few months. The Board of Directors spent two
days together working prior to the Annual Conference
in Ft. Worth, as well as a short meeting at the conclusion
of the conference. The work completed during these
meetings is outlined in the published minutes; however,
here are the details of several of the outcomes from that
meeting.

As the Board of Directors is preparing to conclude
this current fiscal year, I would like to update you on
the organizational goals for the year. One goal was the
implementation of new Board of Director members, staff
and, ultimately, volunteer tools and file management
systems. This includes the review of our current tools, as
well as the use of new tools such as Google Drive for file
management and storage. Included in these new tools
will be communication solutions, additional file man-
agement and project management solutions. All of these
are designed to meet the growing and changing need
of the Board of Directors, staff, and volunteers, to assist
in completing the work of the association. For updates
on other 2017/2018 priorities please see other board
minutes.

In looking towards the future, the Board of Directors
spent considerable time at these recent meetings on the
2018/2019 fiscal year goals. While the board, in conjunc-
tion with the staff and volunteers, will continue to refine
and update these, the following items are the primary
goals for the upcoming fiscal year.

= A continued effort related to the ongoing program

PHOTOS COURTESY ACCT.

accreditation process. This includes the completion
of the pilot site reviews and the eventual rollout of the
program.

= The review and updating of the current vendor accred-
itation process that began this year and is being spear-
headed by a taskforce created at the recent conference.

m A complete update and restructure of how the associa-
tion functions, at a staffing level, as well as staff respon-
sibilities and roles serving the industry.

= Focus on both membership, as well as on the value pro-
vided to current and future members of the association.

A specific effort regarding government relations through
the organizational restructure, with dedicated staff to
work with the volunteer groups and regulatory bodies.

All of these priorities have specific goals and targets
related to their overarching targets. These specifics are
used in measuring the forward progress of the associa-
tion, the staff and the Board of Directors.

For additional information on the many initiatives
that your Board of Directors is engaged in, please contact
any of the board of director. m

LEGAL

Are These
Provisions in
Your Release
Agreement?

........................................................

By Reb Gregg

Tucked away at the bottom of many good ‘release”
agreements (“climbing,” “visitor,” etc.) is a group of
provisions which deserve your attention and under-
standing. Protections provided by your description of
activities and risks, assumption of risks and release/
indemnity are important but these “other” items can
make or break a season for you. Always consult with
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counsel familiar with your operation and the laws which
apply to it, as you consider these matters. Here are some
common provisions to consider including in your
release agreements.

Consent to Medical Care

This consent allows you, in the event of a medical emer-
gency, to provide directly or summon such medical care
as you deem necessary. It places the responsibility for
payment for such care, including transportation, on the
participant or parent/guardian. Participants should be
advised if your staff is not trained to respond to a med-
ical emergency, or if, because of distance, care might
be considerably delayed. These consents often include
a requirement that the organization make an effort to
advise and seek the consent of an emergency contact,
if the injured participant in a minor or an incapacitated
adult. Consider a level of medical training for your staff—
first aid, wilderness first responder—appropriate to your
activities, location and population served.

Media Consent

Your participants are advised that they may be included
in images and voice recordings taken by you, and that
such items may be published or otherwise used as you
see fit and without compensation to the participant. In
light of recent disturbing stories about the misuse of
social media, an increasing number of participants are
complaining about these media consents. Be prepared
to deal with such complaints. If you are confident you
can accommodate a withholding of consent adminis-
tratively, you might provide a “yes” or "no” check-off on
your form, or require that an unwilling participant advise
you in writing of his or her objection. (You might also
advise that you are not responsible for images taken and
used by others.)

Applicable Law and Venue

Identify which state's laws will be applied to a dispute
arising out of the agreement (or any dispute between the
parties), and the place (state or, better, county within a
state) where legal proceeding must be filed and main-

tained. You are best served if you make that choice, and
if the place of mediation, arbitration, or trial, and laws
applied serve your interests well. Ordinarily, you'd pre-
fer to be sued in a neighborhood where you are favor-
ably known and a judge or jury may be inclined in your
favor. If you have a strong visitor population of minors,
for example, you'd be unwise to choose a state's laws
which prohibit a parent from signing pre-injury releases
on behalf of his or her child. The laws and venue cho-
sen should have some relationship to the parties and the
controversy. Organizations usually choose the place of
their formation or principle operations. A dispute involv-
ing a Colorado limited liability company operating a Park
in Oklahoma might specify the courts and laws of either.
In some rare cases, issues of convenience of the parties
and availability of evidence may affect a court's willing-
ness to grant a venue choice. And, also rare, a court in
"State A" may refuse to apply the laws of sister “State B"
whichmaterially conflictwith the publicpolicy of “State A"

Duration

If you expect a signed agreement to apply to future visits
to your facility, you should say so, to avoid any misun-
derstanding of the terms of that later visit. Such a pro-
vision would advise that the agreement will apply to all
future visits unless and untilitis replaced by a later agree-
ment which will apply to visits thereafter. The underlined
phrase is important, for it makes reasonably clear that
the original agreement will continue to apply to future
claims arising from visits covered by that original agree-
ment, even if a new agreement has been signed for sub-
sequent visits. You must not inadvertently lose your right
to rely on that earlier agreement in defending claims
arising under it.

Other Provisions to Consider

Other provisions that are sometimes covered in this sec-
tion of a release agreement include penalties for forg-
ery, consent to mediation and/or arbitration as alternate
means of resolving disputes, the waiver of a jury trial and
a limitation of damages (e.g., to your insurance limits).
We will cover those matters in a future issue. m

Protections provided by your description of activities and risks,
assumption of risks and release/indemnity are important but these
“other” items can make or break a season for you.
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FACILITATOR'S TOOLBOX

Create Lasting
Lessons with

........................................................

By Jennifer Stanchfield

Reﬂection brings learning to life. It is the essential
ingredient in education, training, therapy, and team
building that makes lessons more meaningful, and pro-
motes growth and change in learners.

Reflection has many different names in the experi-
ential education field, including processing, reviewing,
and debriefing. I have moved toward referring to this key
ingredient in teaching and group facilitation as “reflec-
tion” or "reflective practice.”

Using the skill of reflection can help learners connect
and transfer what they've learned in a contrived environ-
ment (a classroom, a challenge course, a corporate train-
ing, a therapeutic group session) to real life issues, such
as resolving conflicts with peers, dealing with frustration,
expressing their opinions, and setting goals and priori-
ties. Reflective practice fosters an emotional connection
to the material being learned. It helps the learner inter-
nalize the lesson, creating ownership in learning and
developing insight, a critical and beneficial lifelong skill
to acquire

Facilitators recognize the value of reflection and pro-
cessing, but often find that facilitating it is one of the
most challenging aspects of teaching and group work.
Many report that teaching reflection sometimes feels like
a chore, or like pulling teeth—they receive blank stares,
the same group members always speak, or the answers
are what learners think the facilitator wants to hear. Oth-
ers share that they run out of time to cover reflection
despite their best intentions

I believe these difficulties in facilitating reflection
arise for two reasons: One, in Western culture, reflec-

COURTESTY OF JENNIFER STANCHFIELD

tion and time for introspection aren't emphasized in
our “just do it" or “get it done"” mentality. People don't
often just sit and think quietly and journal or draw.
TVs are generally on from the moment people come
home from work till they go to bed. Outside infor-
mation comes in through our smart phones all day
long. We are bombarded with outside information
and often overscheduled. Because many people are
not accustomed to reflection, when they enter a chal-
lenge course program and are asked to reflect, they
find itawkward or difficult. And two: Many facilitators
rely on one method for facilitating reflection, the tra-
ditional, and didactic Q&A session led by the facilita-
tor with directive questions that often put people on
the spot before they are ready to share, causing them
to disengage or share superficial answers. Facilitators
need to remember that reflection takes practice. Just
as we think about sequencing other program activ-
ities to match participant growth and development,
we need to think the same way about processing and
reflection.

I have experimented with innovative ways to
engage groups in dialogue and reflection—kinesthet-
ically, emotionally, metaphorically and socially—that
aren't dependent on the facilitator leading a didac-
tic question-and-answer session. It has become my
professional mission in the field to develop and share
a wide range of participant-centered techniques that
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add depth, increase engagement, and promote own-
ership and buy-in on the part of learners.

These varied methods include movement, meta-
phor, reflective games, art, and interactive dialogue
to increase relevancy, depth of understanding, and
connection to real life and future learning. A facilita-
tor's attitude toward reflection and flexibility around
when and how it happens also makes the difference.
If a facilitator sees it as an engaging, dynamic, and
enjoyable part of group work, rather than a chore, it is
likely their group will experience it that way too.

Reflective practice allows
individuals to accept
responsibility for their
learning and apply it to
future situations.

When we engage learners in ongoing reflection in
our programs we not only help them retain and apply
or transfer lessons learned to other areas of their lives,
we promote their ability to become more reflective,
introspective learners in the future. The neuroscience
field reinforces view that reflection is key to learning,
confirming that reflection creates context, promotes
the development of multiple pathways to learning,
and facilitates meaning-making from lessons. Our
brains search for patterns and relationships in expe-
riences. Patterning is the term neuroscientists use to
describe this process in which the brain searches for
patterns to construct meaning from input received.
Learning takes place when the brain uses these pat-
terns and attaches meaning to them. Reflective prac-
tice allows individuals to accept responsibility for
their learning and apply it to future situations. When
participants reflect on their role in an activity, they
learn to recognize their skills and strengths by nam-
ing them. Through the formal recognition of their
skills and strengths they become more aware of their
inner resources and more likely to all upon them in
future life situations. m

Article adapted from “Tips & Tools for the Art of Expe-
riential Group Facilitation” by Jennifer Stanchfield.
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Tips for Facilitating Reflection

m Reflect throughout the experience. Reflection can
we woven into an activity itself, or intentional reflec-
tion time can be taken in the midst of the activity or
lesson to maximize learning outcomes.

= Mix up your methods. Variety is not only the spice of
life but, according to scientific brain research, novelty,
and the use of different learning tools and methods,
facilitates learning, too.

m Remember that reflective discussions take practice.
They will become more meaningful and rich as time
goes on.

m Take advantage of breaks, meals, and traveling from
one place to another to weave in opportunities for
reflection.

m Offer private opportunities for participants to re-flect
including self-reflection, partner share and other strat-
egies besides the whole group-sharing circle.

= Allow group members to pass during discussions.
This empowers them to have control over their learn-
ing and practice sharing at their own pace. When par-
ticipants are given the power to pass, they learn to
trust the facilitator and group and often end up offer-
ing a great deal to the group at their own pace.

® Know that silences are okay. They are even neces-
sary. Allow group members to think and formulate
their ideas before rushing on to the next topic. Partic-
ipants can be experiencing valuable reflection even if
they don't share it with the group.

m Use open-ended questions. Summarize or restate
what was said, or, even better, have a group mem-
ber restate it.

u Give responsibility to your group. When questions
come to you as the facilitator, try to direct them back
to the group, allowing group members to help each
other. m

COURTESTY OF JENNIFER STANCHFIELD



EVENTS: MELISSA WEBB

2018 Conference Wrap Up
and Info for Denver 2019

n behalf of the ACCT board of directors, ACCT staff, and
Othe conference workgroup, | would like to thank each and
every one of you that contributed to the success of our 28"
Annual International ACCT Conference & Expo! We ended up
with 1,140 attendees (a record attendance!) as well as a sold out
expo with 78 different companies represented at 110 booths.
We had 360 people attend pre-cons, post-cons, and training
courses in addition to the 110-plus general session workshops
that were offered. Another sincere thank you to everyone that
presented at the event. Whether you helped with a certification
course, pre-con, post-con, training course or general session
workshop, the conference would not have been the same with-
out you. You are the industry experts and these presentations
allow us to provide the educational components necessary for
the industry to grow and thrive.

STEVE CRECELIUS AND VISIT DENVER

Next, it's time to get ready to take over the Mile High City in
2019! The 29" Annual International ACCT Conference & Expo
will be held in ACCT's back yard, in Denver, CO February 7-10,
2019. The Hyatt Regency Denver at the Colorado Convention
Center will be our host hotel with the majority of our events held
at the Colorado Convention Center just steps away from the
Hyatt. The host hotel is in the heart of downtown Denver with
easy access to the 16" street mall where there’s a free city bus
service, walking distance to many popular venues, and spectac-
ular views of the Rocky Mountains from some of the hotel win-
dows. The Mile High City is known for its warm hospitality and
over 300 days of sunshine a year.

Mark your calendars now and prepare to come early or stay
a little late as Denver is a mecca for outdoor activity and there
is much to explore! If you're up for adventure, why not plan a
short road trip to the mountains to enjoy some of the best ski
slopes in the U.S? If you're into the craft beer scene, check out
the 90-plus pubs in Denver’'s LoDo historic district. Or, plan a
tour of the Coors Brewery in Golden, CO, and check out the
famous Red Rocks Amphitheatre afterwards.

ACCT's Conference Work Group has been busy securing the
framework for our 2019 event and we are excited about what
we have in store for you! We are making some structural and
schedule changes in an effort to improve your overall confer-
ence experience, so please keep an eye out for any conference
communication through ACCT newsletters, emails, and in each
issue of Parallel Lines. We're restructuring the keynote address
as well as the awards ceremony in an effort to foster an envi-
ronment that is even more inclusive and allows for additional
opportunities to network. The Workshop Review Task Force has
begun vetting all 2019 workshop submissions and we look for-
ward to providing you with another top notch event. Registra-
tion for the 2019 Conference & Expo will be live this fall and we
hope to see you there!

The ACCT will be partnering again with HPN Global to man-
age our tradeshow and assist us with our attendee, advertiser,
exhibitor, and sponsor registration. We are currently reviewing
our advertising and sponsorship packages to make sure that
there is something for everyone. We will send out notifica-
tions when exhibitor registration opens and will also post a link
directly on our conference site.

Please check the ACCT conference website often for con-

ference updates, deadlines, and information as this is the best
place to see the most updated information about the 2019 event
as plans evolve. If you have any ideas, feedback, or suggestions
you would like to share with the Conference Work Group for
this event or upcoming events please forward that information
to Melissa Webb, Events Manager for ACCT.
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ACCT Professional Vendor Member Directory
PO Box.19797 Boulder, CO 80308 USA
Phone: 303.827.2432 | Fax: 303-827-2452
www.acctinfo.org info@acctinfo.org

Full Service PVM Full Service PVM Full Service PVM

Ryan Olson ABEE, John Ireland Jennifer Halverson

Inc. Absolutely Experiential, Inc. Adventure Designs & Training
W5641 Olson Road 20 Keeler Street LLC

Holmen, WI. 54636 Pittsfield, MA 01201 4129 White Creek Pike

Phone: +1-920-474-7172 or Phone: +1-413-443-8383 Nashville, TN 37189
+1-800-273-7172 Fax: +1-413-443-2744 Phone: 6155691727

Fax: +1-920-474-3902

abeeinc@yahoo.com john@absolutelyexperiential.com info@adventureworks.com
www.abeeinc.com www.absolutelyexperiential.com www.adventure-designs.com
linstallation, Inspection, Training Full Service PVM Installation, Inspection, Training
Lori & Jerrod Pingle Chris Carter Don and Kim Stock

Adventure Development Team, Adventure Experiences The Adventure Guild

LLC 517 Mallard Lane P.O. Box 2621

900 Hard Road Trinity, TX 75862 Dunlap, TN 37327

Columbus, OH43235 Phone: +1-936-594-2945 Phone: +1-423-266-5709 FL Office:
Phone: +1-614-906-5674 Fax: +1-936-594-2859 407-720-0922

Fax: +1-888-557-33009 | Fax: +1-423-949-8328
JLori@adventuredevelopmentteam.com aei@advexp.com info@theadventureguild.com
www.adventuredevelopmentteam.com www.advexp.com www.theadventureguild.com

|Full Service PVM

Installation, Inspection, Training [Full Service PVM

Dave Pastorok & Char Fetterolf
The Adventure Network

P.O. Box 309

Chalfont, PA 18914

Phone: +1-215-997-9270

Fax: +1-215-997-8094

char@adventure-network.net
www.adventure-network.net

Norm Love Brian Lisson
Adventures Unlimited, Inc. Adventureworks! Associates
228 Lace Drive 102 Plaza Drive, Box 63012
Dothan, AL 36301 Dundas, Ontario L9H 6Y3 - CANADA
Phone: (256) 506-5580 Phone: +905-304-5683

Fax: +905-304-0386
norm@adventureropes.com info@adventureworks.org
www.adventureropes.com www.adventureworks.org

lInstallation, Inspection

Installation, Inspection, Training [Full Service PVM

Terence Low

Adventure Systems Pte, Ltd

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit #08-21
Singapore, 415875 +65-6-543-0282
+65-6-543 0382

lthrills@adventuresystems.com.sg

www.adventuresystems.com.sq

Valdo Lallemand Joe Lackey

Aerial Designs Alpine Towers International, Inc.
14306 22nd Ave NE P.O. Box 8434

Seattle, WA 98125 Asheville, NC 28814

Phone: +1-206-418-0808 Phone: 828-733-0953

Fax: +1-425-671-0584 Fax: 828-255-8874
valdo@aerialdesigns.com info@alpinetowers.com
www.aerialdesigns.com www.alpinetowers.com
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(ACCT Professional Vendor Member Directory, cont.)

Installation, Inspection, Training

Full Service PVM

Full Service PVM

Mike Holder

American Adventure Park
Systems

205 Horseshoe Dam Rd.
Whitesburg, Georgia 30185
Phone: 770-834-9149

mike@aaparks.com

www.americanadventurepark.com

Jon Godsey

Beyond Ropes

P.O. Box 1349

Norman, OK 73070
Phone: +1-405-641-5254

jongodsey@beyondropes.com

www.beyondropes.com

John Walker & Thaddeus Shrader
Bonsai Design, LLC

2134 Buffalo Drive

Grand Junction, CO 81507
Phone: +1-888-665-4697

Office: +1-970-255-7393

Fax: +1-970-255-6741
thaddeus@bonsai-design.com

www.bonsai-design.com

Full Service PVM

Full Service PVM

Full Service PVM

Jim Wall

Challenge Design Innovations
P.O. Box 219

Pineola, NC 28662

Phone: +1-828-737-6850

Fax: +1-828-737-6849

info@cdiinfo.com

www.challengedesigninnovations.com

Ken Jacquot

Challenge Towers, Inc.
162 Timberlakes Drive
Todd, NC 28684

Phone: (828)265-0602
Fax: +1-828-265-0625

info@challengetowers.com

www.challengetowers.com

Andrew Hubert & Sarah Oosterhuis]
Challenges Unlimited, Inc.

1304 Beatrice Town Line, R.R. 6
Bracebridge, ON P1L 1X4 CANADA
Phone: +1-705-385-4209

Fax: +1-705-385-4214

info@challengesunlimited.com
www.challengesunlimited.com

Full Service PVYM

Full Service PVM

Full Service PVM

Kennerly de Forest
Challenge Works, Inc.
123 Sunset Terrace
Scotts Valley, CA 95066
Phone: +1-831-440-1421
Fax: +1-831-438-2989

info@challengeworks.com

www.challengeworks.com

Larry & Lori Nellist
EDGIE Designs

3939 Snow Hill Rd.
Dowelltown, TN 37059
Phone: +1-615-536-5623
Fax: +1-615-536-5624

larry@edgiedesigns.com

www.edgiedesigns.com

Tony Draus

EdVenture Builders

48 Timberview Drive
Bloomsburg, PA 17815
Phone: +1-570-784-0380
Fax: +1-570-784-0380

tonydraus@gmail.com
www.edventurebuilders.com

Installation, Inspection, Training

Full Service PVM

Full Service PVM

Mandy Stewart

Experiential Resources, Inc.
PO Box 542

Lahaina, HI 96767

Phone: +1-877-513-7370
Fax: + 1-888-717-2549

info@experientialresources.net

http://experientialresources.net/

Keith Jacobs

Experiential Systems, Inc.
P.O. Box 188

Lansing, IL 60438

Phone: +1-877-206-8967 or
+1-877-657-3046

info@experientialsystems.com

www.experientialsystems.com

Jeffrey Chua

EXPONENT CHALLENGE
TECHNOLOGY ASIA PTELTD
48 Toh Guan Road East #05-153
Enterprise Hub

Singapore 608586

Tel : (+65) 9815 1085 / 65159 363
info@exponentasia.com.sg
lieiochua@me.com
www.exponentasia.com.sg

Installation, Inspection, Training

Full Service PVM

Full Service PVM

Lori & Jerrod Pingle

Get A Grip Adventures, LLC
900 Hard Road

Columbus, OH43235

Phone: +1-614-906-5674
Fax: +1-888-557-3309 |

lori@getagriponline.com

www.getagriponline.com

Jim Grout

High 5 Adventure Learning
Center, Inc.

130 Austine Drive
Brattleboro, VT 05301
Phone: +1-802-254-8718
Fax: +1-802-251-7203
info@high5adventure.org

www.high5adventure.org

Tom Leahy

Leahy & Associates, Inc.
7013 Roaring Fork Trail
Boulder, CO 80301
Phone: +1-303-673-9832
Fax: +1-303-604-1901

info@leahy-inc.com
www.leahy-inc.com
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(ACCT Professional Vendor Member Directory, cont.)

Training, Certification

Full Service PVM

Full Service PVM

Dick & Lura Hammond
Leadership on the Move
15238 Old Stoney Rd.
Ponder, TX 76259
Phone: +1-940-479-2920
Fax: +1-940-479-2188

dick@leadershiponthemove.com

www.leadershiponthemove.com

John Lazarus

Northeast Adventure, LLC
162 Spencer Hill Road
Winsted, CT 06098

Phone: +1-860-379-1735
Fax: +1-860-379-1748

neadventure@neadventure.com

www.neadventure.com

Scott Andrews

Northwest Teambuilding
7536 9th Ave NE

Seattle, WA 98115
Phone: +1-206-818-1838

office@nwteambuilding.com

www.andrewsconsultingllc.com

Installation, Inspection

Installation, Inspection, Training

Training, Certification

Tony Yap & Colin Caines
Outdoor Specialist PTE LTD

51 Tannery Lane #01-01, Sharley
Warehouse

Singapore 347798
Phone:+65-6-844-2444

Fax: +65-6-844-6484
outdoor@pacific.net.sg

www.outdoorspecialist.com.sg

Tom Zartman

Phoenix Experiential Designs
P O Box 396

Sugar Grove, NC 28679
Phone: +1-828-260-7864

tzartman@phex.biz

www.phex.biz

Lye Yen Kai

Pivotal Learning Pte Ltd
33 Ubi Ave 3

#05-54 Vertex Tower
Singapore 408868
Phone: +6-58-113-1308

www.pivotal-learning.com

info@pivotal-learning.com

Full Service PVM

Installation, Inspection, Training

Full Service PVM

Bob Ryan

Project Adventure, Inc.
719 Cabot Street
Beverly, MA 01915
Phone: +1-978-524-4500
Fax: +1-978-524-4501

Toshio Hayashi

Project Adventure Japan
Verde Aoyama 6-F

2-6-12 Shibuya, Shibuya-ku
Tokyo 150-0002 - JAPAN
Phone: +81-3-3406-8804
Fax: +81-3-5467-7018

Josh Tod

Rope Works, Inc.

551 Bluecreek Road
Dripping Springs, TX 78620
Phone: +1-512-894-0936
Fax:+1-512-858-2365

info@pa.org paj@pajapan.com info@ropeworksinc.com
WWww.pa.org Www.pajapan.com www.ropeworks.com

Full Service PVM Full Service PVM Full Service PVM

Ben Kopp Erik & Jennifer Marter Randy Smith

Signature Research, Inc. P.O. Synergo Vestals Gap Ventures, LLC
Box 6022 15995 SW 74th Ave 34752 Charles Town Pike
Douglasville, GA 30154 Suite 200

Phone: +1-770-577-8048
Fax: +1-770-577-8053

info@signatureresearch.com

www.signatureresearch.com

Portland, OR 97224
Phone: (503) 746-6646
Fax: (503) -746-6944

info@teamsynergo.com

www.teamsynergo.com

Purcellville, VA 20132
Phone: +1-703-478-1078
Fax: +1-540-668-6253

VestalsGapVentures@gmail.com

www.vestalsgapventures.com

Installation, Inspection, Training

Full Service PVM

Dan Lindroth

Visionary Adventure Inc.

34 East Main Street #168 Smithtown,
New York 11787

Phone: 631 675-6419

Fax: 631 982-5031

Daniel@visionaryadventure.com

www.visionaryadventure.com

Charlie Williams

WingSpeed Adventures 808
Russell Station

Francestown, NH 03043
Phone: +1-603-547-8822
Fax: +1-603-547-8833

wngspdadv@aol.com

www.wingspeedadventures.com

22 Parallel Lines Summer 2018




‘ ACCT CONVERSATIONS

What's the most useful gear you use?

TODD E. MANTON, Operations Manager/Owner
Kokanee Mountain Zipline, Ltd. Nelson,

British Columbia, Canada

ACCT Owner/Operator

“As basic as it may sound, our most useful
gear are our participant harnesses. The tour
begins with guests putting on the harness
and ends with them taking off the harness.

The harness itself can set the participant up
for a sense of success or failure. We stress to our guides to
select the proper harnesses for each participant's body size
because we know this creates a more enjoyable experience
for our guest. | usually make my guides wear the wrong
sized harness for a few moments to help them understand
the effect the wrong-sized harness can have on our par-
ticipants. Selecting harnesses is equally as important as
harness care. The harness is the first piece of equipment
the participant sees and having a well-maintained harness
instills confidence in the participant. Although minor fray-
ing may be considered “fine” and safe for running tours, the
average participant sees fraying as a major safety concern.
We replace a frayed harness, rather than trying to extend its
life, realizing this could be the difference between a posi-
tive review to a mediocre review on social media.”

ADOBE STOCK/PUNSAYAPORN

RHET EIKLEBERRY, Director of Operations
Alaska Canopy Adventures, Ketchikan and Juneau, Alaska
ACCT Operator

41 "’@‘ “The most useful piece of gear is the unas-

i

suming prusik loop. It is extremely simple,
versatile, and cheap! | use it on tour with cli-
ents, working on construction projects, to
hold tools or clients cameras, when | rappel
or ascend, it really can do it all. | never go on course with-
out a couple on my harness! “

LAUREN STOVER, Leadership Challenge Course Coordinator
Georgia Institute of Technology, Atlanta, Georgia
ACCT Non-Profit Operator

“The most useful piece of gear | use is web-
bing because it's extremely versatile. | never
leave the ground without it. Webbing can
be used to extend an etrier during mainte-

nance or as part of a teambuilding initiative
during a program. There are thousands of uses for web-
bing for both facilitating programs to use as a key piece of
safety equipment.”
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